

FR_01 – Personal Accident Execution
	Name
	Personal Accident Retails Apply 

	Description
	 Personal Accident Retails apply: 
 1- Normal PA apply scenario 
 2- PA Bulk Uploads apply scenario (separate document)
 











FR_01_UC_01 (policy tabs wizard, Submission)
	ID
	FR_01_UC_02

	Use case name
	Policy Form tabs wizard, submission

	Description
	Policy Form tabs wizard, submission

	Actor(s)
	· Broker
· Sales
· Operations Team, Lead 
· Operation Head



	Preconditions
	· The user must be logged in as Admin





	Actors Permissions
	Brokers and sales:
Depends on the permissions given by admin: 
 - Brokers, Sales can only Save draft, submit, submit with payment, without payment 
 - Brokers, Sales can Issuance depends on 
   permissions

         -  Operations Teams, Op Leader, Op Head can:	Comment by NICOLA Marina: Will follow the same access privilege allowed for safe home/safe business as it’s missing some of the actions (e.g : cancellation,..etc)	Comment by mhamza2: Replied with green highlight
                 - Save Draft 
                 - Review 
                 - Do Payment 
                 - Add comment 
                 - Make amendment 
                 - Send email notifications
                 - Issuance
                 - Cancel a policy 


        - Reports available to brokers, sales, and Operations   
          Teams:
               - Production 
               - Active	Comment by NICOLA Marina: & for operations, it should be the same reports as for SH& SB	Comment by mhamza2: Replied with green highlight

               - Pending Production 


	Basic Flow
	
A- Create Policy:
1 -Create a policy Wizard: tabs wizard 
     a- Policy Holder 
     b- Policy Data 
     c- Insured Data 
     d- Beneficiaries 
     e- Pricing 
     f- Discount 
     g- Payment Type
2- All policies with filter Panel  




1- Policy Holder Form Tab:
    - Basic Client Data: 
      - User will enter data in the following fields:
               - First Name:
                 Field Type: text
                 Placeholder: enter desired {field}
                 Validation: mandatory 
    - Second Name
                 Field Type: text
                 Placeholder: enter desired {field}
                 Validation: not mandatory 
    - Middle name 
                 Field Type: text
                 Placeholder: enter desired {field}
                 Validation: mandatory
    - Family Name 
                 Field Type: text
                 Placeholder: enter desired {field}
                 Validation: mandatory
	Comment by NICOLA Marina: Same validation as applied now for issuance on spot	Comment by mhamza2: Replied with green highlight

    - Nationality
        Field Type: dropdown/lookup
        Placeholder: select desired {option}
        Validation: mandatory
         On select: Egyptian Clients so user must enter National 
                          ID 
    - Passport 
      Field Type: number
                 Placeholder: enter desired {field}
                 Validation: if nationality not Egyptian mandatory 
    - National ID 
                 Field Type: number
                 Placeholder: enter desired {field}
                 Validation: mandatory when Egyptian nationality
                                   
    - Date of birth 
                 Field Type: date
                 Placeholder: select desired {field}
                 Validation: 
                                  1- mandatory 
                                  2- backward only 
                                                                      
    - Email 
                 Field Type: text
                 Placeholder: enter desired {field}
                 Validation: mandatory, email format 
    - Mobile Number 
                 Field Type: number
                 Placeholder: enter desired {field}
                 Validation: mandatory
    - Land Phone Number 
                 Field Type: number 	Comment by NICOLA Marina: Please add specs ( not mand)	Comment by mhamza2: Replied with green highlight

                 Placeholder: enter desired{field} 
                 Validation: not mandatory


    - Gender 
                 Field Type: Radio buttons 
                 Validation: mandatory
                  Options: 
                                   1- male
                                   2- female
    - Marital status 	Comment by NICOLA Marina: Please add specs	Comment by mhamza2: Replied with green highlight

      Field Type: Dropdown/lookup
      Placeholder: select desired option
      Validation: mandatory 

      
        
    - Number of children	Comment by NICOLA Marina: Please add specs	Comment by mhamza2: Replied with green highlight

      Field Type: number 
      Default value:0
      Validation: not empty & number only 
       Placeholder: enter desired {field}

  - Client Address Panel:
               - Governorate 
                 Field Type: dropdown
                 Placeholder: select desired {field}
                 Validation: mandatory
    - Area/city 
                 Field Type: number
                 Placeholder: select desired {field}
                 Validation: mandatory
    - address 1 
                 Field Type: text
                 Placeholder: enter desired {field}
                 Validation: mandatory
    - Address 2 
                 Field Type: text
                 Placeholder: enter desired {field}
                 Validation: not mandatory
    - Address 3 
                 Field Type: text
                 Placeholder: enter desired {field}
                 Validation: not mandatory
    - address 4 
                 Field Type: text
                 Placeholder: enter desired {field}
                 Validation: not mandatory
    - Compound name 
                 Field Type: text
                 Placeholder: enter desired {field}
                 Validation: not mandatory

    - Street 
                 Field Type: text
                 Placeholder: enter desired {field}
                 Validation: not mandatory

    - Building Number 
                 Field Type: number
                 Placeholder: enter desired {field}
                 Validation: not mandatory

    - Apartment Number 
                 Field Type: text
                 Placeholder: enter desired {field}
                 Validation: not mandatory

    - Floor Number 
                 Field Type: text
                 Placeholder: enter desired {field}
                 Validation: not mandatory

  
    - Client’s Bank Data:
      - Account number 
                 Field Type: number
                 Placeholder: enter desired {field}
                 Validation: not mandatory

      The {Customer Bank number and Related Bank not for Retails}
      - Customer Bank number  	Comment by NICOLA Marina: Only for GP	Comment by mhamza2: Replied by pink color 
                 Field Type: number
                 Placeholder: enter desired {field}
                 Validation: not mandatory

      - Related Bank 
                 Field Type: dropdown
                 Placeholder: select desired {field}
                 Validation: not mandatory



    


    - Client Employment Data Panel:
    - Job Title 
                 Field Type: text
                 Placeholder: enter desired {field}
                 Validation: not mandatory

    - Employment Status
                 Field Type: select
                 Placeholder: enter desired {field}
                 Validation: not mandatory

    - Filed of Work
                 Field Type: dropdown
                 Placeholder: select desired {field}
                 Validation: not mandatory

    - Employer Title 
                 Field Type: text
                 Placeholder: enter desired {field}
                 Validation: not mandatory

    - Employer Role
                 Field Type: dropdown
                 Placeholder: select desired {field}
                 Validation: not mandatory

    - Employer Address
                 Field Type: text
                 Placeholder: enter desired {field}
                 Validation: not mandatory

    - Employment Governorate
                 Field Type: dropdown
                 Placeholder: select desired {field}
                 Validation: not mandatory

    - Employment City / Area
                 Field Type: dropdown
                 Placeholder: select desired {field}
                 Validation: not mandatory

    - Employment Compound Name
                 Field Type: text
                 Placeholder: enter desired {field}
                 Validation: not mandatory

    - Employment Street
                 Field Type: text
                 Placeholder: enter desired {field}
                 Validation: not mandatory

    - Employment Building Number
                 Field Type: text
                 Placeholder: enter desired {field}
                 Validation: not mandatory

    - Employment Apartment Number
                 Field Type: text
                 Placeholder: enter desired {field}
                 Validation: not mandatory

    - Employment Floor Number
                 Field Type: text
                 Placeholder: enter desired {field}
                 Validation: not mandatory

        
    - Emergency Information Panel:
    - Emergency Contact Name
                 Field Type: text
                 Placeholder: enter desired {field}
                 Validation: not mandatory

      - Emergency Contact Relation
                 Field Type: dropdown
                 Placeholder: select desired {field}
                 Validation: not mandatory

      - Emergency Contact Number
                 Field Type: number
                 Placeholder: enter desired {field}
                 Validation: not mandatory

      - Emergency Contact Country
                 Field Type: dropdown
                 Placeholder: select desired {field}
                 Validation: not mandatory

      - Emergency Contact City
                 Field Type: dropdown
                 Placeholder: select desired {field}
                 Validation: not mandatory




      - Marketing Information Panel:
      - Number Of Dependents
                 Field Type: number
                 Placeholder: enter desired {field}
                 Validation: not mandatory

     - Number Of Owned Cars
                 Field Type: number
                 Placeholder: enter desired {field}
                 Validation: not mandatory

      - Frequency Of Travel Aboard
                 Field Type: number
                 Placeholder: enter desired {field}
                 Validation: not mandatory



    - Uploads Panel:
       - Client ID copy 
       - Client’s Utility Bill




    - Submit 
    - Save draft 
    - Next Step 
    - Previous Step 
    - Cancel Edit 


2- Policy Data Form Tab:  
            
    - Policy Number
                 Field Type: generated 
                 Placeholder:

     - Status
                 Field Type: automatic, disabled text 
                 

     - Product
                 Field Type: dropdown/lookup
                 Placeholder: select desired {field}
                 Validation: mandatory

     - Package Type 
                 Field Type: dropdown/lookup
                 Placeholder: enter desired {field}
                 Validation: mandatory

     - Plan 
                 Field Type: dropdown/lookup
                 Placeholder: select desired {field}
                 Validation: mandatory

     - Issuance Date: automatic filled 
     - Effective Date
                 Field Type: date 
                 Placeholder: select desired {field}
                 Validation: mandatory

     - Termination Date: automatic filled 


    - Duration: automatic filled 

     - Printing Date
     - Reference Number: generated 
     - Created By: automatic system date disabled 

    - Submit 
    - Save draft 
    - Next Step 
    - Previous Step 
    - Cancel Edit













       


 
 





    
       
3- Insured Data Form Tab: 
               - Insured Persons Panel: 
               - First Name
    - Middle name 
    - Nationality
    - Passport 
    - National ID 
      Validation: Customer Data Validation?

    - Date of birth 
    - Email 
    - Mobile Number 
    - Land Phone Number 
    - Gender 
    - Marital status 
               - Relation
               - Marital Status 
               - Add Person Button 

          - Upload Panel:
               - Client’s Utility Bill
                   



            - Insured Persons List Table: 
            - Name 
            - Relation 
            - National ID 
            - Actions Feature columns:
                 - Edit 
                 - Delete 

    





    - Submit 
       On click: IF no validation errors, business errors Then 
                      SAVE to DB as new submitted to operation team to 
                      review, With success message   
                      ELSE 
                      Show related errors and try again fix errors messages 
 
    - Save draft
       On click: IF no validation errors Save as Draft only not sent to 
                      operation teams  
                      ELSE 
                      Show related errors and try again fix errors messages
    - Next Step 
      On click: move to next tab 
    - Previous Step 	Comment by NICOLA Marina: There will be proposal step 
      On click: move to previous tab 
    - Cancel Edit:
        On click: reset the form to defaults 










4- Beneficiaries Form Tab:
               - First Name
    - Middle name 
    - Nationality
    - Passport 
    - National ID 
    - Date of birth 
    - Email 
    - Mobile Number 
    - Land Phone Number 
    - Gender 
    - Marital status 
               - Relation
               - Marital Status 
    - address 1 
    - Address 2 
    - Address 3 
    - address 4 
    - Add Person Button 

            
    - Submit 
    - Save draft 
    - Next Step 
    - Previous Step 
    - Cancel Edit

     









    
5- Pricing Form Tab:
    - Proportional Stamp
     - Supervisory fees
     - Policy documents’ approval and amendment fees
    - Policyholders’ Guarantee Fund fee
    - dimensional Stamp
     - Issuance fees
     - Total Premium



    - Submit 
    - Save draft 
    - Next Step 
    - Previous Step 
    - Cancel Edit



N.B:  Created by Admin is like Safe home, Safe business
6- Discount Form Tab 	Comment by NICOLA Marina: Based on user channel eligibility
    - Discount Type
     Field Type: dropdown/lookup
                 Placeholder: select desired {field}
                 Validation: not mandatory

     - Submit 
    - Save draft 
    - Next Step 
    - Previous Step 
    - Cancel Edit






6- Payment Type Form Tab: 
     - Payment Type
        Field Type: dropdown/lookup
                 Placeholder: select desired {field}
                 Validation: not mandatory	Comment by NICOLA Marina: Based on user payment options

     - Submit 
    - Save draft 
    - Next Step 
    - Previous Step 
    - Cancel Edit	Comment by NICOLA Marina: We need to add the commission section ( if issuing for broker)
It should follow the same commission scheme logic
Apply same commission module applied for SH&SB





B- List All Policies Page:	Comment by NICOLA Marina: The policies displayed in the dashboard will vary for each user
   1- Add new Policy Button 
   2- Filter Form: 
       - Search By policy number 
       - Search By client Name 
       - search by reference ID	Comment by NICOLA Marina: N/A for retail
       - Search by National ID
       - Policy Status: 
                                          
       - Bank name: dropdown/ lookup
         On change: load the branches to Bank branch field
                  	Comment by NICOLA Marina: Will depend on the bank info we will add( to be confirmed)
       - Bank Branch: dropdown/lookup
                
       - Verified 	Comment by NICOLA Marina: NA for retail
       - GDPR: dropdown
                    data: 
                              1- All
                              2- verified 
                              3- not verified 
       
        




   3- List Table:
   - Policy Number  
   - Client name  
   - Effective Date   
   - Status  
   - Assigned to me  
   - Verified (yes, no) 	Comment by NICOLA Marina: N/A for retail
   - Action Feature Column:
     Action’s menu depends on the current user access privileges:
        i.e., not all users access the full menu items:
        Full actions menu:
         - Add comment 
           On click: open comments modal to add/edit comments 
           Only users: Op team, Op Head, Op Leader, retentions team, 
           Claims Team	Comment by NICOLA Marina: To be removed
         - Issuance reject/approve:
             Op can issue or reject when the policy submitted by 
             brokers or sales        
                 Default Users has access: 
                                          Operations head, teams, Team Lead


           Renewal: 	Comment by NICOLA Marina: From renewal dashboard, follow same logic.
Brokers & sales as well if accessible to their channel
                   Default Users has access: 
                                          Operations head, teams, Team Lead
           On click: open the form to review and renew 
                             

          - Downgrade/Upgrade:
            Users Only: operations Head, Teams, Team Lead	Comment by NICOLA Marina: & brokers/sales based on channel eligibility

            On click: opens the modal with product, package, plan 
                               of selected policy, so user can change the product
                               to downgrade/upgrade the policy
                               	Comment by NICOLA Marina: He can change the plan not the product
 N.B 
- Policies Upgrade/Downgrade
         - There upgrade/downgrade feature won’t be 
            applied on the PA for now?? Canceled or 
            postponed 

   
           

         - Download certificate:	Comment by NICOLA Marina: There will be another template for the retail PA
            On click: user can download the policy certificate as pdf 

         - Email policy certificate:
            Available for users: operations team, head, leader
            On click: send email to client with policy certificate 	Comment by NICOLA Marina: In addition, all policy docs will be mailed automatically to the customer upon issuance
There should be option (print all)

         - View History:
           available for users: sales/brokers, op, claims, retentions 	Comment by NICOLA Marina: There should be another action ( preview)
            On click: open modal of all histories applied to selected 
                               policy 
           
         - Complete 
            On click: open the page to display policy details 
                               - the user can issue the policy 
         - Cancel:
           On click: open the page to display policy details 
                              - the user can click to proceed to cancel 

         - Review:	Comment by NICOLA Marina: N/A for retail
           On click: open the edit form wizard of the policy  
                              With:
IF Not Verified 
                              1- Verify Button: 
                                    Flag the policy as verified = yes 
                               2- Submit changes Button:
                                    save new changes 
ELSE IF verified
           1- Submit Button= Issue 



         - Amendment:
             a1- Admin configures distributions channels amend access   
             b2- By default: Operations team, head, lead can amend  

      





C- Amendment Form Page:
     Same as the policy form but has disabled fields can’t be edited 
     - We need from AXA the fields which the user can amend??







	Post Conditions
	

	Action Rules
	· 

	User interface / screens
	 
























FR_01_UC_02 (Issuance)
	ID
	FR_01_UC_02

	Use case name
	Normal Issuance   PA

	Description
	Normal Issuance   PA

	Actor(s)
	· Broker
· Sales
· Operation Team 
· Operation Team Lead
· Operation Head




	Preconditions
	· The user must be logged in as Admin


	Basic Flow
	Scenario 1: 
In case the brokers and sales users have permissions/privileges to issuance 


 1- Broker, Sales submit, Issue with payment 
     
 2- System send notification to operation team, in case 
     brokers/sales submit so the op team can review the 
      submit  
 3- Operation team user assign the policy to himself  
 4- Operation Team user review the policy by click review link 
     on action menu on policies list 
 5- System opens the review policy Page 
 4- Operation Team clicks reject or approve 	Comment by NICOLA Marina: Can submit or issue with payment	Comment by NICOLA Marina: Please clarify that
User enters polic data
 Skip payment ( if allowed)
- submission
	Comment by NICOLA Marina: View not review

 Scenario 2 
1- Operation Team add a policy and add payment 
2- Operation Team can issue the policy 	Comment by NICOLA Marina: User selets complete action

 




IF the current user has access to issue a pa policy, then:
By Default: Operation Teams, Operations Head can Issue 
- User clicks the all-policies action list item from PA card 
- System opens the All-PA policies 
- User select a policy to issuance and click complete 
- System open new page to present details of select policy
   as: 

1- Policy Holder panel 
    Panel to show the clients basic information’s 
2- Policy Data panel:
         
     Panel to show complete information about selected policy 
     Effective date, Submission date, Issuance date, policy number, 
     paid status, created by, created user 
 
3- Product Data panel:
    Panel to show the product details, product, plan, package 
4- Beneficiaries panel 
    panel to show the Beneficiaries
           5- Pricing Panel 
                       - Proportional Stamp
- Supervisory fees
- Policy documents’ approval and amendment fees
- Policyholders’ Guarantee Fund fees
- dimensional Stamp
- Issuance fees
- Total Premium

6- Discounts 
7- Payment history with slips copies 
8- Claims
    a- Claim’s amount
     b- Claim’s count
9- Payment History:
             - Due Date
             - Actual Payment 
             - Premium

10 Distribution Channels
     - show which Chanell are working with this policy  
11- Comments:
       - Show the comments on the policy 




Issuance Button: 	Comment by NICOLA Marina: We should mention the payment as well
On click: Mark the policy as Issued and has effective date 


	Post Conditions
	


	Action Rules
	· 

	User interface / screens
	












FR_01_UC_03 (Amendment)



	ID
	FR_01_UC_02

	Use case name
	Amendment   PA

	Description
	Amendment PA

	Actor(s)
	· Broker
· Sales
· Operation Team 
· Operation Team Lead
· Operation Head




	Preconditions
	· The user must be logged in as Admin


	Basic Flow
	  A – Brokers and Sales 
    a- For Sales and Brokers who have not permission to amend 
        They have option to request amend, which will be sent as  
        notification to operations teams to approve or reject 
        1- user opens pa retails list/filter 
        2- user selects a policy by using action (:) to open menu
        3- user selects amend request  
        4- system sends a request notification to op users 
        5- If op user approves then the broker, sales  of a selected 
            policy can amend the policy 
 

 
        

B- Operations Teams, Leader, Head have an access to amend 
     the policy data by default and approve, reject the amend 
     requests              










	Post Conditions
	


	Action Rules
	· 

	User interface / screens
	











FR_01_UC_04 (Collection Dashboard)


	ID
	FR_01_UC_04

	Use case name
	Collection Dashboard (including issuance) PA

	Description
	Collection Dashboard (including issuance) PA

	Actor(s)
	· Operation Team 
· Operation Team Lead
· Operation Head
· Collections Users 




	Preconditions
	· The user must be logged in as Admin


	Basic Flow
	

- In Pa retails card, the user finds new links in action list:
   1- Issuance Dashboard
   2- Renewal 
   3- Upgrade/Downgrade 

- User opens one of the links
   - Page contains: 
      1- Filter Panel 
           - Dashboard Name 
           - Activity Status 
           - Policy Number 
           - Status 
           - In House Status
           - Effective Date (disabled)
    

      2- List with Action (:) 
           - Policy Number 
           - Client Name 
           - Dashboard Name
           - Effective Date 
           - Status 
           - In House Status 
           - Action (:) Menu 
             On Mouse move: 
                      System Shows menu which has items:
                               1- View: on click 
                               2- Send Notification: on click
                               3- Add Comment: on click  
                               4- Set Activity status: on click 

  1- View Link: 
       On Click: Open details page of a selected policy 
 2- Send Notification Link:
      On Click: Open Modal to send notification to client and/or channels
                       users
                     1- Send Notifications Modal contains:
                         A- Field Name: Method
                              Field Type: Checkbox’s
                              Options: 
                                           a- SMS              b- Email 
                         B- Field Name: Send to 
                              Field Type: Checkboxes
                              Options: 
                                            a- Channel User b-Clients 
                         C- Field Name: Template 
                              Field Type: dropdown/lookup 
                          
                          D- Field Name: Notification Message 
                               Field Type: Text area 
                               Validation: Mandatory 
                           E- Field Name: Column’s selection 
                               Field Type: Multiple selection to be inserted in the 
                                                   Notification Message
                               I.e. 
                               {{Policy Number}} {{Customer}} {{Effective Date}} 
                               {{Due Amount}} {{ExpiryDate}}                             
                                
                            
                           F- Add Template Button 
                                On click: opens modal of add new template 
                                                 - Template Name: Textbox 
                                                 - Save Button 
                                                    On click: save to DB and insert in 
                                                                    Template Dropdown
                                                 - Cancel Button 
                           G- Send Button 
                           H- Cancel Button 
      3- Add Comment Link:
             On click: opens modal of add new comment  
                             - Comment: Textbox 
                                Default Value: previous comments IF exists

                             - Save Button: 
                                                    On click: save to DB 
                             - Cancel Button:
                                                    On click: close the comment modal 
                                                                    
             

 4- Set Activity Status Link:
     On click: opens modal to set the activity status 
                      - Activity Status 
                        Field Type: Dropdown/Lookup, Single Selection  
                        On change: select an activity 
                        Options:
                        Activity Options: depends on Dashboard:
                             1- Issuance Dashboard
                                       - follow up 
                                       - payment in progress
                                       - reachable 
                                       - not reachable 

                              2- Renewal Dashboard 
                                       - Follow up 
                                       - Payment in progress
                                       - Reachable 
                                       - Not reachable
                                       - Refuse to renew
                                                                
                                                      
                                3- Upgrade Dashboard 
                                       - Follow up 
                                       - Payment in progress
                                       - Reachable 
                                       - Not reachable
                                       - Refuse to Upgrade/Downgrade



                      - Save Button 
                      - Cancel Button                        
                        
                         
                        
 


                           
                                        
 
            
 
                                
  
 
    
 

 



 
 
  





	Post Conditions
	


	Action Rules
	· 

	User interface / screens
	















	





FR_01_UC_07 (UW decision)


	ID
	FR_05_UC_7

	Use case name
	   Renewal pricing (UW decision)

	Description
	   Renewal pricing (UW decision)

	Actor(s)
	· Under writer 


	Preconditions
	- The user must be logged in.
- The user has the permission to Access this page.

	Basic Flow
	1. User click All Policies Link in PA retails Card 
1. User can see all the policies by his Dashboard.
 a- Filter panel 
 b- List Table 

      - Action Column Feature (:)
                               a- View Policy Details  
                               b- View Policy History
                               c- Calculate 
 
 c- Paging 

1.  When use click calculate If the policy does fulfill the condition to renewal, then the user can approve the policy to be approved to renewed by Operations Team 

1. Else User click reject the policy 


1.  In case Approved or Rejected the policy, these cases should be displayed on Dashboard 	Comment by NICOLA Marina: Please clarify it to follow what is developed in cluster 2
1. In case Approved, the policy displayed and the user can take the Action like Renewal
1. In case Rejected, the policy displayed and the user cannot take any action the Action but there should be an action t refer it to UW again with comment
1. 

1. There are Many conditions to go to the UW Ex.	Comment by NICOLA Marina: Please relocate it to be in the conditions
1.  Case 1=For One Factor = Claims Count, Range =0≤ X < 2 and value = refer to UW.	Comment by NICOLA Marina: This is example
1. Case 2=OR For Two Factor.. OR For N Factor
1. Case 3 = out of the Range (deviation)
1. The system will allow the user to enter (X) value and the user will click on the Calculate feature, if the policy does fulfill the condition, the system will display success message, if the policy does not fulfill the condition, the system will display error message.
1. Note: The user can Approve or reject the policy in both cases.

1. If the project is Rejected ex. The operations cannot take any action for this policy.

	Post Conditions
	

	Action Rules
	

	User interface / screens
	
























FR_01_UC_06 (Renewal Workflow)

	ID
	FR_01_UC_06

	Use case name
	Normal Renewal,	Comment by NICOLA Marina: We need to add two other UCs 
One for renewal dashboard& one for collection	Comment by mhamza2: Replied as another UC Dashboard collection
Collection Dashboard in separate FR_01_UC04   

	Description
	Normal Renewal  

	Actor(s)
	· Broker
· Sales
· Operation Team 
· Operation Head
· Operation Leader 



	Preconditions
	· The user must be logged in with valid permissions 


	Basic Flow
	 - Scenarios to request renewal for channels users 
    1- Broker Request, Sales Request based on client request renewal 
        - IF The Brokers, Sales has no access to directly renew a policy 	Comment by NICOLA Marina: Submit renewal request.	Comment by mhamza2: Cleared by green highlighted 
                Then 
            - Broker, Sales select the desired policy and click action list (:)
              - user selects renewal request 
              - system opens the renew request modal with payment  
              - Submit to Save to DB and process flagged as renew request 
            - Notification sent to Operation team to review if it applicable or not 
            - Operation Review the policy details and the request of renewal 
            - Operation can Reject/ Approve the renewal process  
            - IF process is matched as approved then 
                 - Op user review the data of payment process  
                 - Op user review the attachments required payment slips 
                 - Save as approved 
                 - The system flags the policy to be renewed 
                 - Policy Renewed and notify the related sales, brokers, client             
               ELSE 
                  - Process rejected to related brokers, sales, with reason         
      
      
      



 


2- IF the brokers, sales have access to renew directly:
     - Brokers, Sales selects desired policy 
      - Brokers, Sales click action list (:) 
      - Brokers, Sales clicks Renew a policy 
      - System opens review page of the selected policy 
      - User enters the data of payment process  
      - user attaches required payment slips 
      - Save to DB 
        On click: renew the selected policy and notify the operations teams 
    













	Post Conditions
	· Save when no errors with show success Alert 

· Else Show required errors messages 

	Action Rules
	· 

	User interface / screens
	
Still not found 








FR_01_UC_05 (Downgrade/Upgrade)
	ID
	FR_01_UC_05

	Use case name
	Normal Downgrade/ Upgrade  

	Description
	Normal Downgrade/ Upgrade  

	Actor(s)
	· Broker
· Sales
· Operation Team 
· Operation Head



	Preconditions
	· The user must be logged in with valid permissions 


	Basic Flow
	- When a customer requests to upgrade/downgrade his policy:
  
 N.B:
   For PA retail, the customer can downgrade/upgrade 
  the plan only 	Comment by NICOLA Marina: The user can change  the plan only but can’t change the product or package	Comment by mhamza2: Replied with green highlighted

· If the customer is requesting to change the occupancy but the purchased product doesn’t include the requested occupancy, he should cancel the policy & issue an updated one
           - The user cannot change package or product 

 

	Comment by NICOLA Marina: This is related to SB	Comment by mhamza2: Removed 
  


- Broker/ Sales users: 	Comment by NICOLA Marina: Please clarify that this in case the user has no privilege for direct& upgrade.
Please change the wording to fit the PA
   IF a current user has request to upgrade/downgrade:
 - User opens All policies list/ filter 

 - User selects a policy to up/down
 - User clicks action list to select downgrade/upgrade request
 - System opens downgrade/upgrade modal 
 - IF the product includes occupancy,
      Then User enters/selects the product/plan request 
   ELSE 
       User cancel request the current policy to ask for new one 
 
 - User clicks submit/save 
 - System will send notification SMS/Email to Op users 
 - Operation team notifies the request 	Comment by NICOLA Marina: View request	Comment by mhamza2: Set to View as requested
 - Operations team views the request 
 - Operation can approve/reject the up/down 




- Operation Team/ Op Team Lead/ Operation Head: 
 By default, Op Teams, Leader, Head has upgrade/downgrade permission
IF a current user has permission to upgrade/downgrade:	Comment by NICOLA Marina: The operation user can always proceed with the upgrade/downgrade	Comment by mhamza2: Replied with green highlighted

- User opens clicks the all policies of PA Action List on PA Retails card 
- System opens list/filter of Pa retails 
- User select a policy which desired to downgrade/upgrade 
- System opens the Product/Plan Section/Modal of selected policy 
- User will set endorsement date of downgrade/upgrade 
- User Click submit to save up/down the policy  
- System will update the policy history 


	Comment by NICOLA Marina: All logic applied for upgrade/downgrade will be applied for PA retail











	Post Conditions
	· Save when no errors with show success Alert 

· Else Show required errors messages 

	Action Rules
	· 

	User interface / screens
	
Still not found 







FR_01_UC_08 (Cancellation)

	ID
	FR_01_UC_08

	Use case name
	Normal Cancellation    	Comment by NICOLA Marina: For retention user change the selected products from radio button to multiselect

	Description
	· Brokers
· Sales
· Operation Head 
· Retention Team 
· Operations Team 

	Actor(s)
	


	Preconditions
	· The user must be logged in with valid permissions 


	Basic Flow
	     - Cancellation began as:
     - Client Request from Sales, Broker  
     -  Broker, Sales register request cancel to a selected policy 
        - Broker, Sales user select the policy from “All Policies List”	Comment by NICOLA Marina: The cancellation requests is redirected automatically to retention user ( no operation users in between)
        - Broker, Sales clicks Cancel request 
         - System will show the policy details 
         - Broker Submit the policy as cancel request with reason 
         - The system will notify the operation team (SMS, email)
         

     - Operation Team opens “All Policies” action of PA card 
     - Operation Team selects the policy and click review cancel request 
     - Operation Team flag the policy as “proceed to cancel” and send it 
       To Retention Team 
     - Retention team try to talk to client to continue the policy 
     - IF client approved to cancel the policy 
            - then the retention user opens the modal of cancelation of
              selected policy to set the reason to be cancelled 
       ELSE 
             - The cancellation rejects by retention team user 
       
     N.B

   - No auto cancellation will be applied for PA products 
      - Cancel Cycle should be done from request cancel to approval 
        the request or reject the request. 
         1- Client requests cancel the policy 
         2- Broker, Sales request cancel 
         3- Operation Team review 
         4- Operation team flag it to “proceed to cancel”

       5- System notifies the retention team with cancel a policy 
        6- Retention team user reviews the policy 
        7- Retention team communicate to client 
        8- Based on Client final decision, Retention team 
            Reject the cancellation or approve refund check 
        9- So the policy is under refund check 
        10- If without refund so it will be flagged to cancelled  
        11- IF refund found, it should back to client 


        
  
            Retention Team Action Menu:
                  - View 
                  - Cancel 
                    on click: 
                     - open policy details, Upload the cancellation request file	Comment by NICOLA Marina: The cancellation request is uploaded by the Sales/BO/OP
                     - print cancellation file as pdf file to send it to client to 
                       sign  
                     - Watch Refund Type as disabled field   
                     - click cancel policy:
                       On click: If no errors Save the cancellation to selected 
                                      policy  
                     
                  - Print recipe
                    On click: download the recipe file as pdf 

                                                                                          
                  - View History  
                     On click: opens modal with all histories of selected 
                                      policy:
                                      Fields:
· Policy Number  
· Change Action  
· Status  
· In-House Status  
· Change Date   
· Comment  
· User Name  
· File download

                     
                 
       



 















	Post Conditions
	· Save when no errors with show success Alert 

· Else Show required errors messages 

	Action Rules
	· 

	User interface / screens
	
Still not found 














FR_01_UC_09 (Retention)


	ID
	FR_01_UC_09

	Use case name
	Retention PA

	Description
	Retention PA

	Actor(s)
	· Retention Team 
· Retention Admin




	Preconditions
	· The user must be logged in as Admin


	Basic Flow
	  - Retention user card contains:
     1- All Policies Link: 
         - Filter Panel 
             - Search By Policy Number or Quotation Serial
                     Field Type: number 
 
               - Search By ID Or Passport 
                      Field Type: number 

                  - Search By Client Name
                     Field Type: text                   

                  - Status
                      Field Type: dropdown 

                  - In House Status
               Field Type: dropdown 
        
             - Effective Date 
               Field Type: disabled text box dynamic filled 

             - Apply Filter Button 
             - Clear Button 
 
         - List Table with actions (:) menu:
                  - Policy number 
                  - Client Name
                  - Effective Date 
                  - Status  
                  - In House Status 
                  - Assigned 
                  - Assigned To 
                  - Actions(:) Menu 
                            - View 
                               On click: System show details of selected policy
                                               Which contains  toggles panels:                   
                                     a- Policy Holder 
                                     b- Policy Data 
                                     c- Insured Data 
                                     d- Beneficiaries 
                                     e- Pricing 
                                     f- Discount 
                                     g- Channels users 
                                     h- Payment History 
                                     i- Claims 
                                     j- Comments 





                           - Assign To
                             On click: Open assign modal:
                                          - Field Name: Retentions Users
                                            Field Type: Dropdown/Retentions users

                                            - Save Button
                                            - Cancel Button 
   


  
                        - Approve/Reject Cancellation 
                         On click: open cancellation modal which contains:
                                        Field Name: cancellation reason 
                                        Field Type: Dropdown
                                        Validation: mandatory 
                                         Options:
                                                        - competitive packages 
                                                        - not tempting 
                                                        - complaint 
                                                        - claims 
                                                        - others 
                                         Field Name: Pending Retention Reason
                                         Field Type: Dropdown
                                         Validation: mandatory
                                         Options: 
                                                          - unreachable 
                                                          - missing documents 
                                                          - decision
                                                          - others 
                                                          - saved 
  

                                                         Field Name: Comment 
                                                         Field Type: Text area 
                                                         Validation: mandatory 
                                                       - Approve Button 
                                                       - Reject Button 
                                                       - Save Button 
 



                     - Print Recipe
                              On click: Download the recipe as pdf 
                                              document 



                    - View History  
                          On click: Open all history of a selected policy 
                                           as list table as following:
                                           - Policy number 
                                           - Change Action
                                           - Status 
                                           - In House Status 
                                           - Change Date  
                                           - Comment 
                                           - User Name 
                                           - File with download 
                                           
                   - Cancel a policy:
                      On click: open view off policy details 
                                     and cancellation form with 

                              - User downloads the request cancellation pdf 
                                 form                                     
                              - User uploads the cancellation pdf  
                              - User clicks Cancellation Button to 
                              - 
                     








     2- Reports Link:
         - Retention Report 
   







	Post Conditions
	


	Action Rules
	· 

	User interface / screens
	













FR_01_UC_10 (Claims)
	ID
	FR_01_UC_10

	Use case name
	Claims Apply, Claims View

	Description
	Claims Apply, Claims View

	Actor(s)
	· Claims Team 
· Operation Head 
· Operations Team


	Preconditions
	· The user must be logged in with valid permissions 


	Basic Flow
	 
      - Claims teams can do: 
             - User watch main dashboard cards as his permissions:
                - User selects PA All Policies 
                - System opens the Policies Page 
                - User can filter 
                - System filters the list with selected criteria:
                  - Action Menu has:
                    - Add Claim 
                      On click: opens the claims module 
                    - View History
                       On click: opens modal of history of selected histories 
                                   - Policy Number 
                                   - Change Actions 
                                                 - Status 
                                                 - Change Date 
                                   - Comment 
                                   - User Name 
               
              
                   
        - Operations Team, Operation head, Retention team can see:
                  See only: 
                              1- Claims amounts 
                              2- Claims counts 
                            

             


               Manage Claims: 
                    1- Create Claim to PA 
                    2- List All claims with paging
                    3- Edit Claims only managers of the claims team 
                  

                    1- Create Claim to PA:
                        -   Claim Amount  
                            Field Type: text 
                            Validation: mandatory 
                        -   Claim Comment 
                            Field Type: text area 
                            Validation: mandatory 
                        -   Save Button:
                             On click: IF no validations error, Then SAVE 
                                              ELSE show message error 
                        -   Cancel Button:
                              On click: Close the claim modal   




                  2- List Claims 
                      - Count 
                      - Amount
                      - Date 
                      - Comment 
                      - IS active  
                      - Action menu column:
                        - Edit 
                          On click: edit the selected claim to a selected
                                          policy 
                        - Delete 
                          Only Claim officer can delete 
                        
                      






	Post Conditions
	· Save when no errors with show success Alert 

· Else Show required errors messages 

	Action Rules
	· 

	User interface / screens
	
Still not found 





FR_01_UC_11 (Reporting)
	I
	FR_01_UC_11

	Use case name
	Reporting scenarios

	Description
	Reporting scenarios   

	Actor(s)
	· Finance 
· Actuarial 
· Operation Team Head
· Sales and Brokers

	Preconditions
	· The user must be logged in with valid permissions 


	Basic Flow
	· Finance 
1- Refund Report 
2- Tape Performance 
· Actuarial 
1- Actuarial report 
· Operation Team Head
 1-Production 
 2- Active report 
 3- Pending Production Report 
 4- Collection report 
 5- Reconciliation Report 
 6- Due to Renewal Report 
· Sales/ brokers Reports 
 1- Production Report 
 2- Active Report 
 3- Pending Production Report 
· Retention Reports 
 1- Retention Report









- The system should add a new field in xlsx file which differentiate 
   between: 
   a- Group Policy  
   b- Retails Policy  

 1- Actuarial Reports: 
              - Act user opens PA card Action list 
              - Act user clicks report link 
              - System opens report page:
                            - Actuarial report button 
                            - Action Date 
                            - Effective Date (from, to)                         
                            - Plan code 
                            - Clear Button 
                            - Generate Report Button
                                On click: create and download the XLSX file 

                                                     
                                                                                 




 2- Finance Reports:
              - Finance user opens PA card Action list 
              - Finance user clicks report link 
              - System opens report page:
                 1 -Refund report 
                      - Issue Date (from, to)
                      - Effective Date (from, to)
                      - Clear Button 
                      - Generate Button 
                          On click: create and download report XLSX file


                                                                            

                 2- Tape Performance 
                      - Tape Effective (from, to)
                      - Clear Button 
                      - Generate Button 
                         On click: create and download report XLSX file 
            
                                                                      

                                                                             



3 – Operations Team Head Reports:
              - OTH user opens PA card Action list 
              - OTH user clicks report link 
              - System opens report page:

 1-Production:
    - Policy Action 
    - Action Date 
    - Effective Date 
    - Clear Button 
    - Generate Button 
                              On click: create and download report XLSX file 

                                                                                  
2- Active report:
    - Date (from, to)
    - Clear Button 
    - Generate Button 
                              On click: create and download report XLSX file 

                                                                           
 3- Pending Production Report: 

                                                            
     - Pending Status 
     - Upload Date (from, to)
     - Clear Button 
    - Generate Button 
                              On click: create and download report XLSX file 


 4- Collection report 

                                                                              
 5- Reconciliation Report:


                                                                         
                                                                        
      - Trails 
      -  Payment Status 
      - Trails Date (from, to)
       - Plan code 
       - Policy number 
        - Clear Button 
        - Generate Button 
                                   On click: create and download report XLSX file 
 
 6- Due to Renewal Report:
                             - renewal Date (from, to)
                             - Clear Button 
                             - Generate Button 
                                   On click: create and download report XLSX file 
                                                                                                 
   - Retention Reports
      - Filter Panel 
             - Entity Dropdown
             - Status Dropdown
             - In House Status
             - User name 

              - Generate Button 
                 On click: generate xlsx retention report

                                  XLSX Fields:                           
                                 - Date
                                 - Policy Number 
                                 - Retention User
                                 - Request Source 
                                 - Request Status 
                                 - Pending status Reason 
                                 - Policy final Status                                    
 
             
              - Clear Button    
















 

	Post Conditions
	· Force download report when no errors 

· Else Show required errors messages 

	Action Rules
	· 

	User interface / screens
	
Still not found 



Policy Holder


Policy Data


Beneficiaries


Pricing


Discount


Payment Type


Insured Data


image1.emf
Recipe (5).pdf


Recipe (5).pdf

image2.emf
Actuarial Report  (2).xlsx


Actuarial Report (2).xlsx
Actuarial Report

		Policy #		REF Number		POLICY STATUS		TYPE		Effective Date		Action Date		Entity Code		Plan		Package		Monthly GWP		Proportional stamp		Supervisory fees		Policy documents’ approval and amendment fee		Policyholders’ Guarantee Fund fee		Dimensional stamps		Issuance fees(Initial)		Total Premium		Name		Address		DOB		National ID		Gender		ADD/TPD PH		ADD/TPD Spouse		ADD/TPD Dependent		HC PH		HC Spouse		HC Dependent		AMR PH		AMR Spouse		AMR Dependent		Mohamed  PH		Mohamed  Spouse		Mohamed  Dependent		Saba7o PH		Saba7o Spouse		Saba7o Dependent		BBC PH		BBC Spouse		BBC Dependent		Cover1  PH		Cover1  Spouse		Cover1  Dependent		tetete PH		tetete Spouse		tetete Dependent		et PH		et Spouse		et Dependent		test PH		test Spouse		test Dependent		Number of Dependents		Number of Claims		Amount of Claims		Date of Last Claim

		PA/0000000001/00		EGY0175078261		In-Active		Issuance		04-06-2020		04-06-2020		AUB - PA-0001		Standard		Halaa		50		0.25		0.3		0.1		0.05		0.02		0.08		50.8		Mohamed Saad Moiha 		New Cairo		06-01-2013				Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000001/00		EGY0175078261		In-Active		Renewal		04-07-2020		05-07-2020		AUB - PA-0001		Standard		Halaa		50		0.25		0.3		0.1		0.05		0.02		0.08		50.8		Mohamed Saad Moiha 		New Cairo		06-01-2013				Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000002/00		EGY0175078262		In-Active		Issuance		04-06-2020		04-06-2020		CIB - 01		Plan1		Selfb		13		0.065		0.078		0.026		0.013		0.02		0.08		13.282		sa samir moih nhjj		New Cairo		03-02-2014				Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000002/00		EGY0175078262		In-Active		Renewal		04-07-2020		05-07-2020		CIB - 01		Plan1		Selfb		13		0.065		0.078		0.026		0.013		0.02		0.08		13.282		sa samir moih nhjj		New Cairo		03-02-2014				Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000003/00		EGY0175066458		In-Active		Issuance		04-06-2020		04-06-2020		CIB - 01		Plan2		Family		130		0.65		0.78		0.26		0.13		0.02		0.08		131.92		Damir hassab khalifa mohamed		NEW		04-02-2014				Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000003/00		EGY0175066458		In-Active		Renewal		04-07-2020		05-07-2020		CIB - 01		Plan2		Family		130		0.65		0.78		0.26		0.13		0.02		0.08		131.92		Damir hassab khalifa mohamed		NEW		04-02-2014				Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000004/00		EGY0175066455		In-Active		Issuance		04-06-2020		04-06-2020		CIB - 01		Plan2		Family		130		0.65		0.78		0.26		0.13		0.02		0.08		131.92		salah hsassn moh w		32 , 3		04-03-2020				Female		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000004/01		EGY0175066455		In-Active		Renewal		04-07-2020		05-07-2020		CIB - 01		Plan2		Family		130		0.65		0.78		0.26		0.13		0.02		0.08		131.92		salah hsassn moh w		32 , 3		04-03-2020				Female		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000004/01		EGY0175066455		In-Active		AutoCancellation		04-08-2020		04-09-2020		CIB - 01		Plan2		Family																		salah hsassn moh w		32 , 3		04-03-2020				Female		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000005/00		EGY0175500721		In-Active		Issuance		12-06-2020		18-06-2020		CIB - 01		Plan2		Family		130		0.65		0.78		0.26		0.13		0.02		0.08		131.92		MOHAMED  WAHED SERRY 		107 EL SAWRA ST , HELIOPOLIS		27-08-1988		28808270103955		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		3

		PA/0000000005/00		EGY0175500721		In-Active		Cancellation		18-06-2020		18-06-2020		CIB - 01		Plan2		Family		-131.92														-131.92		MOHAMED  WAHED SERRY 		107 EL SAWRA ST , HELIOPOLIS		27-08-1988		28808270103955		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		3

		PA/0000000006/00		EGY0175500751		In-Active		Issuance		11-06-2020		18-06-2020		CIB - 01		Plan2		Family		130		0.65		0.78		0.26		0.13		0.02		0.08		131.92		ALAA  ABDELWAHED KOTB 		5TH INDUSTRIAL ZONE , OCTOBER		01-06-1989		28906010103933		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		3

		PA/0000000007/00		EGY0175500921		In-Active		Issuance		11-05-2020		18-05-2020		CIB - 01		Plan2		Family		130		0.65		0.78		0.26		0.13		0.02		0.08		131.92		MOHAMED  WAHED SERRY 		107 EL SAWRA ST , HELIOPOLIS		27-08-1988		28808270103855		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		3

		PA/0000000007/03		EGY0175500921		In-Active		Renewal		11-06-2020		05-07-2020		CIB - 01		Plan1		Family		55		0.275		0.33		0.11		0.055		0.02		0.08		55.87		yassar  WAHED SERRY2 		107 EL SAWRA ST , HELIOPOLIS		27-08-1988		28808270103855		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		3

		PA/0000000007/03		EGY0175500921		In-Active		AutoCancellation		11-07-2020		12-08-2020		CIB - 01		Plan1		Family																		yassar  WAHED SERRY2 		107 EL SAWRA ST , HELIOPOLIS		27-08-1988		28808270103855		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		3

		PA/0000000008/00		EGY0175500951		In-Active		Issuance		08-05-2020		14-05-2020		CIB - 01		Plan2		Family		130		0.65		0.78		0.26		0.13		0.02		0.08		131.92		ALAA  ABDELWAHED KOTB 		5TH INDUSTRIAL ZONE , OCTOBER		01-06-1989		28906010103833		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		3

		PA/0000000008/01		EGY0175500951		In-Active		Renewal		08-06-2020		05-07-2020		CIB - 01		Plan1		Family		55		0.275		0.33		0.11		0.055		0.02		0.08		55.87		ALAA  ABDELWAHED KOTB 		5TH INDUSTRIAL ZONE , OCTOBER		01-06-1989		28906010103833		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		3

		PA/0000000008/01		EGY0175500951		In-Active		AutoCancellation		08-07-2020		08-08-2020		CIB - 01		Plan1		Family																		ALAA  ABDELWAHED KOTB 		5TH INDUSTRIAL ZONE , OCTOBER		01-06-1989		28906010103833		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		3

		PA/0000000013/00		EGY01700905952		In-Active		Issuance		24-04-2020		24-04-2020		CIB - 01		Plan1		Selfb		13		0.065		0.078		0.026		0.013		0.02		0.08		13.282		hala  mohamed 		masr elgidida		31-12-1979		28610010125788		Female		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000013/00		EGY01700905952		In-Active		AutoCancellation		24-05-2020		24-06-2020		CIB - 01		Plan1		Selfb																		hala  mohamed 		masr elgidida		31-12-1979		28610010125788		Female		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000015/00		EGY0175079667		In-Active		Issuance		21-06-2020		25-06-2020		CIB - 01		Plan1		Family		55		0.275		0.33		0.11		0.055		0.02		0.08		55.87		Osamamm  NASSER ABDEL SALAM 		VILLA 13 MAKHZAN ST , OMRANIA		27-06-1988		28806272102551		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		1

		PA/0000000015/00		EGY0175079667		In-Active		AutoCancellation		21-07-2020		21-08-2020		CIB - 01		Plan1		Family																		Osamamm  NASSER ABDEL SALAM 		VILLA 13 MAKHZAN ST , OMRANIA		27-06-1988		28806272102551		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		1

		PA/0000000016/00		EGY0165002667		In-Active		Issuance		01-06-2020		24-06-2020		CIB - 01		Plan1		Selfb		13		0.065		0.078		0.026		0.013		0.02		0.08		13.282		MOHAMED  MOSTAFA ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152105447		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000016/02		EGY0165002667		In-Active		Renewal		01-07-2020		05-07-2020		CIB - 01		Plan3		Selfb		50		0.25		0.3		0.1		0.05		0.02		0.08		50.8		MOHAMED  MOSTAFA ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152105455		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000017/00		EGY0165009787		In-Active		Issuance		01-06-2020		24-06-2020		CIB - 01		Plan1		Family		55		0.275		0.33		0.11		0.055		0.02		0.08		55.87		ABDELAAL  SALAMA ELSAYED 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106237		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		4

		PA/0000000017/02		EGY0165009787		In-Active		Renewal		01-07-2020		05-07-2020		CIB - 01		Plan3		Family		200		1		1.2		0.4		0.2		0.02		0.08		202.9		ABDELAAL  SALAMA ELSAYED 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106234		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		4

		PA/0000000018/00		EGY0165002887		In-Active		Issuance		01-06-2020		29-06-2020		CIB - 01		Plan1		Selfb		13		0.065		0.078		0.026		0.013		0.02		0.08		13.282		MOHAMED  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152105447		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000018/00		EGY0165002887		In-Active		Renewal		01-07-2020		05-07-2020		CIB - 01		Plan1		Selfb		13		0.065		0.078		0.026		0.013		0.02		0.08		13.282		MOHAMED  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152105447		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000019/00		EGY0165009997		In-Active		Issuance		01-06-2020		29-06-2020		CIB - 01		Plan1		Family		55		0.275		0.33		0.11		0.055		0.02		0.08		55.87		ABDELAAL  SALAMA ELSAYED 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106237		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		4

		PA/0000000019/00		EGY0165009997		In-Active		Renewal		01-07-2020		05-07-2020		CIB - 01		Plan1		Family		55		0.275		0.33		0.11		0.055		0.02		0.08		55.87		ABDELAAL  SALAMA ELSAYED 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106237		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		4

		PA/0000000019/01		EGY0165009997		In-Active		AutoCancellation		01-08-2020		01-09-2020		CIB - 01		Plan1		Family																		ABDELAALz  SALAMA ELSAYEDz 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106237		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		4

		PA/0000000020/00		EGY0165095587		In-Active		Issuance		01-09-2020		07-09-2020		CIB - 01		Plan1		Selfb		13		0.065		0.078		0.026		0.013		0.02		0.08		13.282		MOHAMaD  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152105886		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				1		14		07-09-2020

		PA/0000000020/00		EGY0165095587		In-Active		AutoCancellation		01-10-2020		01-01-2021		CIB - 01		Plan1		Selfb																		MOHAMaD  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152105886		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				1		14		07-09-2020

		PA/0000000021/00		EGY0165005667		In-Active		Issuance		01-09-2020		07-09-2020		CIB - 01		Plan1		Family		55		0.275		0.33		0.11		0.055		0.02		0.08		55.87		ABDELALA  SALAMA ELSAYED 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106456		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		4		2		120		09-12-2020

		PA/0000000021/00		EGY0165005667		In-Active		AutoCancellation		01-10-2020		01-01-2021		CIB - 01		Plan1		Family																		ABDELALA  SALAMA ELSAYED 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106456		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		4		2		120		09-12-2020

		PA/0000000022/00		EGY0162592387		In-Active		Issuance		12-06-2020		30-09-2020		CIB - 01		Plan1		Selfb		13		0.065		0.078		0.026		0.013		0.02		0.08		13.282		MOHAMaD  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152101432		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000022/00		EGY0162592387		In-Active		Renewal		24-08-2020				CIB - 01		Plan1		Selfb		13		0.065		0.078		0.026		0.013		0.02		0.08		13.282		MOHAMaD  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152101432		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000022/00		EGY0162592387		In-Active		AutoCancellation		24-08-2020		04-10-2020		CIB - 01		Plan1		Selfb																		MOHAMaD  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152101432		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000023/00		EGY0175074524		In-Active		Issuance		01-06-2020		30-09-2020		CIB - Habib 30920		Plan1		Self		100		0.5		0.6		0.2		0.1		0.02		0.08		101.5		SHERIF TAWFIK  YOUSSEF 		4 SAMUEL MORKOS - SHOBRA , MISR		28-05-1984		28405280100152		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		100000.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000023/00		EGY0175074524		In-Active		AutoCancellation		01-07-2020		30-09-2020		CIB - Habib 30920		Plan1		Self																		SHERIF TAWFIK  YOUSSEF 		4 SAMUEL MORKOS - SHOBRA , MISR		28-05-1984		28405280100152		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		100000.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000024/00		EGY0175074511		In-Active		Issuance		02-06-2020		30-09-2020		CIB - Habib 30920		Plan1		Self		100		0.5		0.6		0.2		0.1		0.02		0.08		101.5		SALMA MAGDY  RABEA 		CIB BANK - HOLD MAIL , Giza 11 floor		30-06-1986		28606302101732		Female		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		100000.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000024/00		EGY0175074511		In-Active		Renewal		02-07-2020				CIB - Habib 30920		Plan1		Self		100		0.5		0.6		0.2		0.1		0.02		0.08		101.5		SALMA MAGDY  RABEA 		CIB BANK - HOLD MAIL , Giza 11 floor		30-06-1986		28606302101732		Female		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		100000.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000024/00		EGY0175074511		In-Active		AutoCancellation		02-07-2020		03-10-2020		CIB - Habib 30920		Plan1		Self																		SALMA MAGDY  RABEA 		CIB BANK - HOLD MAIL , Giza 11 floor		30-06-1986		28606302101732		Female		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		100000.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000025/00		EGY0162597677		In-Active		Issuance		19-06-2020		18-10-2020		CIB - Habib 30920		Plan1		Self		100		0.5		0.6		0.2		0.1		0.02		0.08		101.5		MOHAMaD  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152101468		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		100000.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000025/00		EGY0162597677		In-Active		AutoCancellation		19-07-2020		18-10-2020		CIB - Habib 30920		Plan1		Self																		MOHAMaD  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152101468		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		100000.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000026/00		EGY0105074599		In-Active		Issuance		20-06-2020		19-10-2020		CIB - 01		Plan1		Family		55		0.275		0.33		0.11		0.055		0.02		0.08		55.87		SHERIF TAWFIK  YOUSSEF 		4 SAMUEL MORKOS - SHOBRA , MISR		28-05-1984		28405280100159		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		1

		PA/0000000026/02		EGY0105074599		In-Active		AutoCancellation		20-07-2020		19-10-2020		CIB - 01		Plan1		Family																		SHERIF TAWFIK 343434wrwr YOUSSEF 		4 SAMUEL MORKOS - SHOBRA , MISR		28-05-1984		28405280100159		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		1

				EGY0165674967		In-Active		AutoCancellation				30-09-2020		CIB - 01		Plan1		Family																		ABDELALA  SALAMA ELSAYED 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106543		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		4

				EGY0175074511		In-Active		AutoCancellation				30-09-2020		CIB - Habib 30920		Plan1		Self																		SALMA MAGDY  RABEA 		CIB BANK - HOLD MAIL , Giza 11 floor		30-06-1986		28606302101732		Female		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		100000.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

				EGY0323232323		In-Active		AutoCancellation				03-03-2021		CIB - 01		Plan1		Family																		Mohamed test HAB NA		NA , NA		01-09-2020				Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

				EGY0175074521		In-Active		AutoCancellation				09-03-2021		CIB - 01		Plan2		Family																		SHERIF TAWFIK  YOUSSEF 		4 SAMUEL MORKOS - SHOBRA , MISR		28-05-1984		28405280100151		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		2








image3.emf
Refund Report.xlsx


Refund Report.xlsx
Refund Report

		Policy #		Effective Date		Issue Date		REF #		National ID		Plan		Package		Refund Amount		Payment Method		Account Name		Tape Date		Refund Date		Status

		PA/0000000005/00		12-06-2020		18-06-2020		EGY0175500721		28808270103955		Plan2		Family		131.92				MOHAMED  WAHED SERRY 		18-06-2020		18-06-2020		In Progress
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Actuarial Report

		Policy #		REF Number		POLICY STATUS		TYPE		Effective Date		Action Date		Entity Code		Plan		Package		Monthly GWP		Proportional stamp		Supervisory fees		Policy documents’ approval and amendment fee		Policyholders’ Guarantee Fund fee		Dimensional stamps		Issuance fees(Initial)		Total Premium		Name		Address		DOB		National ID		Gender		ADD/TPD PH		ADD/TPD Spouse		ADD/TPD Dependent		HC PH		HC Spouse		HC Dependent		AMR PH		AMR Spouse		AMR Dependent		Mohamed  PH		Mohamed  Spouse		Mohamed  Dependent		Saba7o PH		Saba7o Spouse		Saba7o Dependent		BBC PH		BBC Spouse		BBC Dependent		Cover1  PH		Cover1  Spouse		Cover1  Dependent		tetete PH		tetete Spouse		tetete Dependent		et PH		et Spouse		et Dependent		test PH		test Spouse		test Dependent		Number of Dependents		Number of Claims		Amount of Claims		Date of Last Claim

		PA/0000000001/00		EGY0175078261		In-Active		Issuance		04-06-2020		04-06-2020		AUB - PA-0001		Standard		Halaa		50		0.25		0.3		0.1		0.05		0.02		0.08		50.8		Mohamed Saad Moiha 		New Cairo		06-01-2013				Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000001/00		EGY0175078261		In-Active		Renewal		04-07-2020		05-07-2020		AUB - PA-0001		Standard		Halaa		50		0.25		0.3		0.1		0.05		0.02		0.08		50.8		Mohamed Saad Moiha 		New Cairo		06-01-2013				Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000002/00		EGY0175078262		In-Active		Issuance		04-06-2020		04-06-2020		CIB - 01		Plan1		Selfb		13		0.065		0.078		0.026		0.013		0.02		0.08		13.282		sa samir moih nhjj		New Cairo		03-02-2014				Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000002/00		EGY0175078262		In-Active		Renewal		04-07-2020		05-07-2020		CIB - 01		Plan1		Selfb		13		0.065		0.078		0.026		0.013		0.02		0.08		13.282		sa samir moih nhjj		New Cairo		03-02-2014				Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000003/00		EGY0175066458		In-Active		Issuance		04-06-2020		04-06-2020		CIB - 01		Plan2		Family		130		0.65		0.78		0.26		0.13		0.02		0.08		131.92		Damir hassab khalifa mohamed		NEW		04-02-2014				Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000003/00		EGY0175066458		In-Active		Renewal		04-07-2020		05-07-2020		CIB - 01		Plan2		Family		130		0.65		0.78		0.26		0.13		0.02		0.08		131.92		Damir hassab khalifa mohamed		NEW		04-02-2014				Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000004/00		EGY0175066455		In-Active		Issuance		04-06-2020		04-06-2020		CIB - 01		Plan2		Family		130		0.65		0.78		0.26		0.13		0.02		0.08		131.92		salah hsassn moh w		32 , 3		04-03-2020				Female		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000004/01		EGY0175066455		In-Active		Renewal		04-07-2020		05-07-2020		CIB - 01		Plan2		Family		130		0.65		0.78		0.26		0.13		0.02		0.08		131.92		salah hsassn moh w		32 , 3		04-03-2020				Female		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000004/01		EGY0175066455		In-Active		AutoCancellation		04-08-2020		04-09-2020		CIB - 01		Plan2		Family																		salah hsassn moh w		32 , 3		04-03-2020				Female		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000005/00		EGY0175500721		In-Active		Issuance		12-06-2020		18-06-2020		CIB - 01		Plan2		Family		130		0.65		0.78		0.26		0.13		0.02		0.08		131.92		MOHAMED  WAHED SERRY 		107 EL SAWRA ST , HELIOPOLIS		27-08-1988		28808270103955		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		3

		PA/0000000005/00		EGY0175500721		In-Active		Cancellation		18-06-2020		18-06-2020		CIB - 01		Plan2		Family		-131.92														-131.92		MOHAMED  WAHED SERRY 		107 EL SAWRA ST , HELIOPOLIS		27-08-1988		28808270103955		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		3

		PA/0000000006/00		EGY0175500751		In-Active		Issuance		11-06-2020		18-06-2020		CIB - 01		Plan2		Family		130		0.65		0.78		0.26		0.13		0.02		0.08		131.92		ALAA  ABDELWAHED KOTB 		5TH INDUSTRIAL ZONE , OCTOBER		01-06-1989		28906010103933		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		3

		PA/0000000007/00		EGY0175500921		In-Active		Issuance		11-05-2020		18-05-2020		CIB - 01		Plan2		Family		130		0.65		0.78		0.26		0.13		0.02		0.08		131.92		MOHAMED  WAHED SERRY 		107 EL SAWRA ST , HELIOPOLIS		27-08-1988		28808270103855		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		3

		PA/0000000007/03		EGY0175500921		In-Active		Renewal		11-06-2020		05-07-2020		CIB - 01		Plan1		Family		55		0.275		0.33		0.11		0.055		0.02		0.08		55.87		yassar  WAHED SERRY2 		107 EL SAWRA ST , HELIOPOLIS		27-08-1988		28808270103855		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		3

		PA/0000000007/03		EGY0175500921		In-Active		AutoCancellation		11-07-2020		12-08-2020		CIB - 01		Plan1		Family																		yassar  WAHED SERRY2 		107 EL SAWRA ST , HELIOPOLIS		27-08-1988		28808270103855		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		3

		PA/0000000008/00		EGY0175500951		In-Active		Issuance		08-05-2020		14-05-2020		CIB - 01		Plan2		Family		130		0.65		0.78		0.26		0.13		0.02		0.08		131.92		ALAA  ABDELWAHED KOTB 		5TH INDUSTRIAL ZONE , OCTOBER		01-06-1989		28906010103833		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		3

		PA/0000000008/01		EGY0175500951		In-Active		Renewal		08-06-2020		05-07-2020		CIB - 01		Plan1		Family		55		0.275		0.33		0.11		0.055		0.02		0.08		55.87		ALAA  ABDELWAHED KOTB 		5TH INDUSTRIAL ZONE , OCTOBER		01-06-1989		28906010103833		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		3

		PA/0000000008/01		EGY0175500951		In-Active		AutoCancellation		08-07-2020		08-08-2020		CIB - 01		Plan1		Family																		ALAA  ABDELWAHED KOTB 		5TH INDUSTRIAL ZONE , OCTOBER		01-06-1989		28906010103833		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		3

		PA/0000000013/00		EGY01700905952		In-Active		Issuance		24-04-2020		24-04-2020		CIB - 01		Plan1		Selfb		13		0.065		0.078		0.026		0.013		0.02		0.08		13.282		hala  mohamed 		masr elgidida		31-12-1979		28610010125788		Female		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000013/00		EGY01700905952		In-Active		AutoCancellation		24-05-2020		24-06-2020		CIB - 01		Plan1		Selfb																		hala  mohamed 		masr elgidida		31-12-1979		28610010125788		Female		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000015/00		EGY0175079667		In-Active		Issuance		21-06-2020		25-06-2020		CIB - 01		Plan1		Family		55		0.275		0.33		0.11		0.055		0.02		0.08		55.87		Osamamm  NASSER ABDEL SALAM 		VILLA 13 MAKHZAN ST , OMRANIA		27-06-1988		28806272102551		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		1

		PA/0000000015/00		EGY0175079667		In-Active		AutoCancellation		21-07-2020		21-08-2020		CIB - 01		Plan1		Family																		Osamamm  NASSER ABDEL SALAM 		VILLA 13 MAKHZAN ST , OMRANIA		27-06-1988		28806272102551		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		1

		PA/0000000016/00		EGY0165002667		In-Active		Issuance		01-06-2020		24-06-2020		CIB - 01		Plan1		Selfb		13		0.065		0.078		0.026		0.013		0.02		0.08		13.282		MOHAMED  MOSTAFA ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152105447		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000016/02		EGY0165002667		In-Active		Renewal		01-07-2020		05-07-2020		CIB - 01		Plan3		Selfb		50		0.25		0.3		0.1		0.05		0.02		0.08		50.8		MOHAMED  MOSTAFA ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152105455		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000017/00		EGY0165009787		In-Active		Issuance		01-06-2020		24-06-2020		CIB - 01		Plan1		Family		55		0.275		0.33		0.11		0.055		0.02		0.08		55.87		ABDELAAL  SALAMA ELSAYED 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106237		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		4

		PA/0000000017/02		EGY0165009787		In-Active		Renewal		01-07-2020		05-07-2020		CIB - 01		Plan3		Family		200		1		1.2		0.4		0.2		0.02		0.08		202.9		ABDELAAL  SALAMA ELSAYED 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106234		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		4

		PA/0000000018/00		EGY0165002887		In-Active		Issuance		01-06-2020		29-06-2020		CIB - 01		Plan1		Selfb		13		0.065		0.078		0.026		0.013		0.02		0.08		13.282		MOHAMED  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152105447		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000018/00		EGY0165002887		In-Active		Renewal		01-07-2020		05-07-2020		CIB - 01		Plan1		Selfb		13		0.065		0.078		0.026		0.013		0.02		0.08		13.282		MOHAMED  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152105447		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000019/00		EGY0165009997		In-Active		Issuance		01-06-2020		29-06-2020		CIB - 01		Plan1		Family		55		0.275		0.33		0.11		0.055		0.02		0.08		55.87		ABDELAAL  SALAMA ELSAYED 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106237		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		4

		PA/0000000019/00		EGY0165009997		In-Active		Renewal		01-07-2020		05-07-2020		CIB - 01		Plan1		Family		55		0.275		0.33		0.11		0.055		0.02		0.08		55.87		ABDELAAL  SALAMA ELSAYED 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106237		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		4

		PA/0000000019/01		EGY0165009997		In-Active		AutoCancellation		01-08-2020		01-09-2020		CIB - 01		Plan1		Family																		ABDELAALz  SALAMA ELSAYEDz 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106237		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		4

		PA/0000000020/00		EGY0165095587		In-Active		Issuance		01-09-2020		07-09-2020		CIB - 01		Plan1		Selfb		13		0.065		0.078		0.026		0.013		0.02		0.08		13.282		MOHAMaD  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152105886		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				1		14		07-09-2020

		PA/0000000020/00		EGY0165095587		In-Active		AutoCancellation		01-10-2020		01-01-2021		CIB - 01		Plan1		Selfb																		MOHAMaD  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152105886		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				1		14		07-09-2020

		PA/0000000021/00		EGY0165005667		In-Active		Issuance		01-09-2020		07-09-2020		CIB - 01		Plan1		Family		55		0.275		0.33		0.11		0.055		0.02		0.08		55.87		ABDELALA  SALAMA ELSAYED 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106456		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		4		2		120		09-12-2020

		PA/0000000021/00		EGY0165005667		In-Active		AutoCancellation		01-10-2020		01-01-2021		CIB - 01		Plan1		Family																		ABDELALA  SALAMA ELSAYED 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106456		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		4		2		120		09-12-2020

		PA/0000000022/00		EGY0162592387		In-Active		Issuance		12-06-2020		30-09-2020		CIB - 01		Plan1		Selfb		13		0.065		0.078		0.026		0.013		0.02		0.08		13.282		MOHAMaD  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152101432		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000022/00		EGY0162592387		In-Active		Renewal		24-08-2020				CIB - 01		Plan1		Selfb		13		0.065		0.078		0.026		0.013		0.02		0.08		13.282		MOHAMaD  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152101432		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000022/00		EGY0162592387		In-Active		AutoCancellation		24-08-2020		04-10-2020		CIB - 01		Plan1		Selfb																		MOHAMaD  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152101432		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000023/00		EGY0175074524		In-Active		Issuance		01-06-2020		30-09-2020		CIB - Habib 30920		Plan1		Self		100		0.5		0.6		0.2		0.1		0.02		0.08		101.5		SHERIF TAWFIK  YOUSSEF 		4 SAMUEL MORKOS - SHOBRA , MISR		28-05-1984		28405280100152		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		100000.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000023/00		EGY0175074524		In-Active		AutoCancellation		01-07-2020		30-09-2020		CIB - Habib 30920		Plan1		Self																		SHERIF TAWFIK  YOUSSEF 		4 SAMUEL MORKOS - SHOBRA , MISR		28-05-1984		28405280100152		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		100000.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000024/00		EGY0175074511		In-Active		Issuance		02-06-2020		30-09-2020		CIB - Habib 30920		Plan1		Self		100		0.5		0.6		0.2		0.1		0.02		0.08		101.5		SALMA MAGDY  RABEA 		CIB BANK - HOLD MAIL , Giza 11 floor		30-06-1986		28606302101732		Female		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		100000.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000024/00		EGY0175074511		In-Active		Renewal		02-07-2020				CIB - Habib 30920		Plan1		Self		100		0.5		0.6		0.2		0.1		0.02		0.08		101.5		SALMA MAGDY  RABEA 		CIB BANK - HOLD MAIL , Giza 11 floor		30-06-1986		28606302101732		Female		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		100000.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000024/00		EGY0175074511		In-Active		AutoCancellation		02-07-2020		03-10-2020		CIB - Habib 30920		Plan1		Self																		SALMA MAGDY  RABEA 		CIB BANK - HOLD MAIL , Giza 11 floor		30-06-1986		28606302101732		Female		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		100000.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000025/00		EGY0162597677		In-Active		Issuance		19-06-2020		18-10-2020		CIB - Habib 30920		Plan1		Self		100		0.5		0.6		0.2		0.1		0.02		0.08		101.5		MOHAMaD  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152101468		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		100000.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000025/00		EGY0162597677		In-Active		AutoCancellation		19-07-2020		18-10-2020		CIB - Habib 30920		Plan1		Self																		MOHAMaD  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152101468		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		100000.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PA/0000000026/00		EGY0105074599		In-Active		Issuance		20-06-2020		19-10-2020		CIB - 01		Plan1		Family		55		0.275		0.33		0.11		0.055		0.02		0.08		55.87		SHERIF TAWFIK  YOUSSEF 		4 SAMUEL MORKOS - SHOBRA , MISR		28-05-1984		28405280100159		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		1

		PA/0000000026/02		EGY0105074599		In-Active		AutoCancellation		20-07-2020		19-10-2020		CIB - 01		Plan1		Family																		SHERIF TAWFIK 343434wrwr YOUSSEF 		4 SAMUEL MORKOS - SHOBRA , MISR		28-05-1984		28405280100159		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		1

				EGY0165674967		In-Active		AutoCancellation				30-09-2020		CIB - 01		Plan1		Family																		ABDELALA  SALAMA ELSAYED 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106543		Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		4

				EGY0175074511		In-Active		AutoCancellation				30-09-2020		CIB - Habib 30920		Plan1		Self																		SALMA MAGDY  RABEA 		CIB BANK - HOLD MAIL , Giza 11 floor		30-06-1986		28606302101732		Female		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		100000.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

				EGY0323232323		In-Active		AutoCancellation				03-03-2021		CIB - 01		Plan1		Family																		Mohamed test HAB NA		NA , NA		01-09-2020				Male		777777.00		0.00		88888.00		77777.00		0.00		88888.00		7777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		777777.00		0.00		88888.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

				EGY0175074521		In-Active		AutoCancellation				09-03-2021		CIB - 01		Plan2		Family																		SHERIF TAWFIK  YOUSSEF 		4 SAMUEL MORKOS - SHOBRA , MISR		28-05-1984		28405280100151		Male		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		2
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		POLICY STATUS		TYPE		REF Number		Effective Date		Issuance Date		Policy #		Entity Code		Plan		Package		Monthly GWP		Taxes & Charges		Total Premium		Relation Code		Relation Values		Name		Address		DOB		National ID		Acount No		Gender		Email		Mobile Number		Business Phone No		Action Date		ISSUING USER		ADD/TPD		HC		AMR		Mohamed 		Saba7o		BBC		Cover1 		tetete		et		test

		In-Active		Issuance		EGY0175078261		04-06-2020		04-06-2020		PA/0000000001/00		AUB - PA-0001		Standard		Halaa		50		0.8		50.8		0		P		Mohamed Saad Moiha 		New Cairo		06-01-2013				767676765		Male		NA@NA.com		01154108118				04-06-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175078262		04-06-2020		04-06-2020		PA/0000000002/00		CIB - 01		Plan1		Selfb		13		0.282		13.282		0		P		sa samir moih nhjj		New Cairo		03-02-2014				322323		Male		na@na.COM		01154108118				04-06-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0175078262		04-06-2020		04-06-2020		PA/0000000002/00		CIB - 01		Plan1		Selfb		13		0.282		13.282		0		P		sa samir moih nhjj		New Cairo		03-02-2014				322323		Male		na@na.COM		01154108118				04-06-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0175066458		04-06-2020		04-06-2020		PA/0000000003/00		CIB - 01		Plan2		Family		130		1.92		131.92		0		P		Damir hassab khalifa mohamed		NEW		04-02-2014				34344444		Male		NA@NA.com		01154108118				04-06-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175066458		05-07-2020		05-07-2020		PA/0000000003/01		CIB - 01		Plan2		Family		130		1.92		131.92		0		P		Damir hassabs khalifas mohamed		NEW		04-02-2014				34344444		Male		NA@NA.com		01154108118				05-07-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0175066455		04-06-2020		04-06-2020		PA/0000000004/00		CIB - 01		Plan2		Family		130		1.92		131.92		0		P		salah hsassn moh w		32 , 3		04-03-2020				3232323232		Female		NA@NA.com		01154108118				04-06-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175066455		13-06-2020		13-06-2020		PA/0000000004/01		CIB - 01		Plan2		Family		130		1.92		131.92		0		P		salah hsassn moh w		32 , 3		04-03-2020				3232323232		Female		NA@NA.com		01154108118				13-06-2020		head-op		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0175066455		04-09-2020		04-09-2020		PA/0000000004/01		CIB - 01		Plan2		Family		130		1.92		131.92		0		P		salah hsassn moh w		32 , 3		04-03-2020				3232323232		Female		NA@NA.com		01154108118				04-09-2020		System		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0175500721		12-06-2020		18-06-2020		PA/0000000005/00		CIB - 01		Plan2		Family		130		1.92		131.92		0		P		MOHAMED  WAHED SERRY 		107 EL SAWRA ST , HELIOPOLIS		27-08-1988		28808270103955		11228140050		Male				01229000091				18-06-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0175500721		12-06-2020		18-06-2020		PA/0000000005/00		CIB - 01		Plan2		Family								1		S		WEAM SABRY ALI		107 EL SAWRA ST , HELIOPOLIS		21-10-1989				11228140050		Female								18-06-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0175500721		12-06-2020		18-06-2020		PA/0000000005/00		CIB - 01		Plan2		Family								2		D		LAMA MOHAMED  WAHED OTHMAN SERRY		107 EL SAWRA ST , HELIOPOLIS		27-07-2015				11228140050		Female								18-06-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0175500721		12-06-2020		18-06-2020		PA/0000000005/00		CIB - 01		Plan2		Family								3		D		NOYA MOHAMED  WAHED OTHMAN SERRY		107 EL SAWRA ST , HELIOPOLIS		12-02-2020				11228140050		Female								18-06-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Cancellation		EGY0175500721		18-06-2020		18-06-2020		PA/0000000005/00		CIB - 01		Plan2		Family		130		1.92		131.92		0		P		MOHAMED  WAHED SERRY 		107 EL SAWRA ST , HELIOPOLIS		27-08-1988		28808270103955		11228140050		Male				01229000091				18-06-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Cancellation		EGY0175500721		18-06-2020		18-06-2020		PA/0000000005/00		CIB - 01		Plan2		Family								1		S		WEAM SABRY ALI		107 EL SAWRA ST , HELIOPOLIS		21-10-1989				11228140050		Female								18-06-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Cancellation		EGY0175500721		18-06-2020		18-06-2020		PA/0000000005/00		CIB - 01		Plan2		Family								2		D		LAMA MOHAMED  WAHED OTHMAN SERRY		107 EL SAWRA ST , HELIOPOLIS		27-07-2015				11228140050		Female								18-06-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Cancellation		EGY0175500721		18-06-2020		18-06-2020		PA/0000000005/00		CIB - 01		Plan2		Family								3		D		NOYA MOHAMED  WAHED OTHMAN SERRY		107 EL SAWRA ST , HELIOPOLIS		12-02-2020				11228140050		Female								18-06-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Cancellation		EGY0175500721		18-06-2020		18-06-2020		PA/0000000005/00		CIB - 01		Plan2		Family		130		1.92		131.92		0		P		MOHAMED  WAHED SERRY 		107 EL SAWRA ST , HELIOPOLIS		27-08-1988		28808270103955		11228140050		Male				01229000091				18-06-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Cancellation		EGY0175500721		18-06-2020		18-06-2020		PA/0000000005/00		CIB - 01		Plan2		Family								1		S		WEAM SABRY ALI		107 EL SAWRA ST , HELIOPOLIS		21-10-1989				11228140050		Female								18-06-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Cancellation		EGY0175500721		18-06-2020		18-06-2020		PA/0000000005/00		CIB - 01		Plan2		Family								2		D		LAMA MOHAMED  WAHED OTHMAN SERRY		107 EL SAWRA ST , HELIOPOLIS		27-07-2015				11228140050		Female								18-06-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Cancellation		EGY0175500721		18-06-2020		18-06-2020		PA/0000000005/00		CIB - 01		Plan2		Family								3		D		NOYA MOHAMED  WAHED OTHMAN SERRY		107 EL SAWRA ST , HELIOPOLIS		12-02-2020				11228140050		Female								18-06-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0175500751		11-06-2020		18-06-2020		PA/0000000006/00		CIB - 01		Plan2		Family		130		1.92		131.92		0		P		ALAA  ABDELWAHED KOTB 		5TH INDUSTRIAL ZONE , OCTOBER		01-06-1989		28906010103933		10974990050		Male				01023470992				18-06-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0175500751		11-06-2020		18-06-2020		PA/0000000006/00		CIB - 01		Plan2		Family								1		S		NERMEEN YEHIA SHAHEN		5TH INDUSTRIAL ZONE , OCTOBER		16-11-1997				10974990050		Female								18-06-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0175500751		11-06-2020		18-06-2020		PA/0000000006/00		CIB - 01		Plan2		Family								2		D		AAD ALAA  ABDELWAHED ABDEL MOHSEN KOTB		5TH INDUSTRIAL ZONE , OCTOBER		03-10-2018				10974990050		Female								18-06-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0175500751		11-06-2020		18-06-2020		PA/0000000006/00		CIB - 01		Plan2		Family								3		D		ODAY ALAA  ABDELWAHED ABDEL MOHSEN KOTB		5TH INDUSTRIAL ZONE , OCTOBER		14-12-2019				10974990050		Male								18-06-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175500751		18-06-2020		18-06-2020		PA/0000000006/01		CIB - 01		Plan2		Family		130		1.92		131.92		0		P		omar  ABDELWAHED KOTB 		5TH INDUSTRIAL ZONE , OCTOBER		01-06-1989		28906010103933		10974990050		Male				01023470992				18-06-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175500751		18-06-2020		18-06-2020		PA/0000000006/01		CIB - 01		Plan2		Family								1		S		NERMEEN YEHIA SHAHEN		5TH INDUSTRIAL ZONE , OCTOBER		16-11-1997				10974990050		Female								18-06-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175500751		18-06-2020		18-06-2020		PA/0000000006/01		CIB - 01		Plan2		Family								2		D		AAD ALAA  ABDELWAHED ABDEL MOHSEN KOTB		5TH INDUSTRIAL ZONE , OCTOBER		03-10-2018				10974990050		Female								18-06-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175500751		18-06-2020		18-06-2020		PA/0000000006/01		CIB - 01		Plan2		Family								3		D		ODAY ALAA  ABDELWAHED ABDEL MOHSEN KOTB		5TH INDUSTRIAL ZONE , OCTOBER		14-12-2019				10974990050		Male								18-06-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175500751		29-06-2020		29-06-2020		PA/0000000006/02		CIB - 01		Plan2		Family		130		1.92		131.92		0		P		omar  ABDELWAHED KOTB 		5TH INDUSTRIAL ZONE , OCTOBER		01-06-1989		28906010103933		10974990050		Male				01023470992				29-06-2020		head-op4		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175500751		29-06-2020		29-06-2020		PA/0000000006/02		CIB - 01		Plan2		Family								1		S		NERMEEN YEHIA SHAHEN		5TH INDUSTRIAL ZONE , OCTOBER		16-11-1997				10974990050		Female								29-06-2020		head-op4		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175500751		29-06-2020		29-06-2020		PA/0000000006/02		CIB - 01		Plan2		Family								2		D		AAD ALAA  ABDELWAHED ABDEL MOHSEN KOTB		5TH INDUSTRIAL ZONE , OCTOBER		03-10-2018				10974990050		Female								29-06-2020		head-op4		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175500751		29-06-2020		29-06-2020		PA/0000000006/02		CIB - 01		Plan2		Family								3		D		ODAY ALAA  ABDELWAHED ABDEL MOHSEN KOTB		5TH INDUSTRIAL ZONE , OCTOBER		14-12-2019				10974990050		Male								29-06-2020		head-op4		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0175500921		11-05-2020		18-05-2020		PA/0000000007/00		CIB - 01		Plan2		Family		130		1.92		131.92		0		P		MOHAMED  WAHED SERRY 		107 EL SAWRA ST , HELIOPOLIS		27-08-1988		28808270103855		11228140030		Male				01229000091				18-05-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0175500921		11-05-2020		18-05-2020		PA/0000000007/00		CIB - 01		Plan2		Family								1		S		WEAM SABRY ALI		107 EL SAWRA ST , HELIOPOLIS		21-10-1989				11228140030		Female								18-05-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0175500921		11-05-2020		18-05-2020		PA/0000000007/00		CIB - 01		Plan2		Family								2		D		LAMA MOHAMED  WAHED OTHMAN SERRY		107 EL SAWRA ST , HELIOPOLIS		27-07-2015				11228140030		Female								18-05-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0175500921		11-05-2020		18-05-2020		PA/0000000007/00		CIB - 01		Plan2		Family								3		D		NOYA MOHAMED  WAHED OTHMAN SERRY		107 EL SAWRA ST , HELIOPOLIS		12-02-2020				11228140030		Female								18-05-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175500921		18-05-2020		18-05-2020		PA/0000000007/01		CIB - 01		Plan1		Family		55		0.87		55.87		0		P		MOHAMED  WAHED SERRY 		107 EL SAWRA ST , HELIOPOLIS		27-08-1988		28808270103855		11228140030		Male				01229000091				18-05-2020		head-op3		777777.00		77777.00		7777.00		777777.00		777777.00		777777.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175500921		18-05-2020		18-05-2020		PA/0000000007/01		CIB - 01		Plan1		Family								1		S		WEAM SABRY ALI		107 EL SAWRA ST , HELIOPOLIS		21-10-1989				11228140030		Female								18-05-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175500921		18-05-2020		18-05-2020		PA/0000000007/01		CIB - 01		Plan1		Family								2		D		LAMA MOHAMED  WAHED OTHMAN SERRY		107 EL SAWRA ST , HELIOPOLIS		27-07-2015				11228140030		Female								18-05-2020		head-op3		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175500921		18-05-2020		18-05-2020		PA/0000000007/01		CIB - 01		Plan1		Family								3		D		NOYA MOHAMED  WAHED OTHMAN SERRY		107 EL SAWRA ST , HELIOPOLIS		12-02-2020				11228140030		Female								18-05-2020		head-op3		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175500921		24-06-2020		24-06-2020		PA/0000000007/02		CIB - 01		Plan1		Family		55		0.87		55.87		0		P		MOHAMED  WAHED SERRY2 		107 EL SAWRA ST , HELIOPOLIS		27-08-1988		28808270103855		11228140030		Male				01229000091				24-06-2020		head-op		777777.00		77777.00		7777.00		777777.00		777777.00		777777.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175500921		24-06-2020		24-06-2020		PA/0000000007/02		CIB - 01		Plan1		Family								1		S		WEAM SABRY ALI		107 EL SAWRA ST , HELIOPOLIS		21-10-1989				11228140030		Female								24-06-2020		head-op		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175500921		24-06-2020		24-06-2020		PA/0000000007/02		CIB - 01		Plan1		Family								2		D		LAMA MOHAMED  WAHED OTHMAN SERRY		107 EL SAWRA ST , HELIOPOLIS		27-07-2015				11228140030		Female								24-06-2020		head-op		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175500921		24-06-2020		24-06-2020		PA/0000000007/02		CIB - 01		Plan1		Family								3		D		NOYA MOHAMED  WAHED OTHMAN SERRY		107 EL SAWRA ST , HELIOPOLIS		12-02-2020				11228140030		Female								24-06-2020		head-op		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175500921		29-06-2020		29-06-2020		PA/0000000007/03		CIB - 01		Plan1		Family		55		0.87		55.87		0		P		yassar  WAHED SERRY2 		107 EL SAWRA ST , HELIOPOLIS		27-08-1988		28808270103855		11228140030		Male				01229000091				29-06-2020		head-op4		777777.00		77777.00		7777.00		777777.00		777777.00		777777.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175500921		29-06-2020		29-06-2020		PA/0000000007/03		CIB - 01		Plan1		Family								1		S		WEAM SABRY ALI		107 EL SAWRA ST , HELIOPOLIS		21-10-1989				11228140030		Female								29-06-2020		head-op4		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175500921		29-06-2020		29-06-2020		PA/0000000007/03		CIB - 01		Plan1		Family								2		D		LAMA MOHAMED  WAHED OTHMAN SERRY		107 EL SAWRA ST , HELIOPOLIS		27-07-2015				11228140030		Female								29-06-2020		head-op4		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175500921		29-06-2020		29-06-2020		PA/0000000007/03		CIB - 01		Plan1		Family								3		D		NOYA MOHAMED  WAHED OTHMAN SERRY		107 EL SAWRA ST , HELIOPOLIS		12-02-2020				11228140030		Female								29-06-2020		head-op4		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0175500921		12-08-2020		12-08-2020		PA/0000000007/03		CIB - 01		Plan1		Family		55		0.87		55.87		0		P		yassar  WAHED SERRY2 		107 EL SAWRA ST , HELIOPOLIS		27-08-1988		28808270103855		11228140030		Male				01229000091				12-08-2020		System		777777.00		77777.00		7777.00		777777.00		777777.00		777777.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0175500921		12-08-2020		12-08-2020		PA/0000000007/03		CIB - 01		Plan1		Family								1		S		WEAM SABRY ALI		107 EL SAWRA ST , HELIOPOLIS		21-10-1989				11228140030		Female								12-08-2020		System		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0175500921		12-08-2020		12-08-2020		PA/0000000007/03		CIB - 01		Plan1		Family								2		D		LAMA MOHAMED  WAHED OTHMAN SERRY		107 EL SAWRA ST , HELIOPOLIS		27-07-2015				11228140030		Female								12-08-2020		System		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0175500921		12-08-2020		12-08-2020		PA/0000000007/03		CIB - 01		Plan1		Family								3		D		NOYA MOHAMED  WAHED OTHMAN SERRY		107 EL SAWRA ST , HELIOPOLIS		12-02-2020				11228140030		Female								12-08-2020		System		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0175500951		08-05-2020		14-05-2020		PA/0000000008/00		CIB - 01		Plan2		Family		130		1.92		131.92		0		P		ALAA  ABDELWAHED KOTB 		5TH INDUSTRIAL ZONE , OCTOBER		01-06-1989		28906010103833		10974990030		Male				01023470992				14-05-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0175500951		08-05-2020		14-05-2020		PA/0000000008/00		CIB - 01		Plan2		Family								1		S		NERMEEN YEHIA SHAHEN		5TH INDUSTRIAL ZONE , OCTOBER		16-11-1997				10974990030		Female								14-05-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0175500951		08-05-2020		14-05-2020		PA/0000000008/00		CIB - 01		Plan2		Family								2		D		AAD ALAA  ABDELWAHED ABDEL MOHSEN KOTB		5TH INDUSTRIAL ZONE , OCTOBER		03-10-2018				10974990030		Female								14-05-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0175500951		08-05-2020		14-05-2020		PA/0000000008/00		CIB - 01		Plan2		Family								3		D		ODAY ALAA  ABDELWAHED ABDEL MOHSEN KOTB		5TH INDUSTRIAL ZONE , OCTOBER		14-12-2019				10974990030		Male								14-05-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175500951		05-07-2020		05-07-2020		PA/0000000008/01		CIB - 01		Plan1		Family		55		0.87		55.87		0		P		ALAA  ABDELWAHED KOTB 		5TH INDUSTRIAL ZONE , OCTOBER		01-06-1989		28906010103833		10974990030		Male				01023470992				05-07-2020		head-op3		777777.00		77777.00		7777.00		777777.00		777777.00		777777.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175500951		05-07-2020		05-07-2020		PA/0000000008/01		CIB - 01		Plan1		Family								1		S		NERMEEN YEHIA SHAHEN		5TH INDUSTRIAL ZONE , OCTOBER		16-11-1997				10974990030		Female								05-07-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175500951		05-07-2020		05-07-2020		PA/0000000008/01		CIB - 01		Plan1		Family								2		D		AAD ALAA  ABDELWAHED ABDEL MOHSEN KOTB		5TH INDUSTRIAL ZONE , OCTOBER		03-10-2018				10974990030		Female								05-07-2020		head-op3		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0175500951		05-07-2020		05-07-2020		PA/0000000008/01		CIB - 01		Plan1		Family								3		D		ODAY ALAA  ABDELWAHED ABDEL MOHSEN KOTB		5TH INDUSTRIAL ZONE , OCTOBER		14-12-2019				10974990030		Male								05-07-2020		head-op3		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0175500951		08-08-2020		08-08-2020		PA/0000000008/01		CIB - 01		Plan1		Family		55		0.87		55.87		0		P		ALAA  ABDELWAHED KOTB 		5TH INDUSTRIAL ZONE , OCTOBER		01-06-1989		28906010103833		10974990030		Male				01023470992				08-08-2020		System		777777.00		77777.00		7777.00		777777.00		777777.00		777777.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0175500951		08-08-2020		08-08-2020		PA/0000000008/01		CIB - 01		Plan1		Family								1		S		NERMEEN YEHIA SHAHEN		5TH INDUSTRIAL ZONE , OCTOBER		16-11-1997				10974990030		Female								08-08-2020		System		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0175500951		08-08-2020		08-08-2020		PA/0000000008/01		CIB - 01		Plan1		Family								2		D		AAD ALAA  ABDELWAHED ABDEL MOHSEN KOTB		5TH INDUSTRIAL ZONE , OCTOBER		03-10-2018				10974990030		Female								08-08-2020		System		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0175500951		08-08-2020		08-08-2020		PA/0000000008/01		CIB - 01		Plan1		Family								3		D		ODAY ALAA  ABDELWAHED ABDEL MOHSEN KOTB		5TH INDUSTRIAL ZONE , OCTOBER		14-12-2019				10974990030		Male								08-08-2020		System		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY017009059520		24-04-2020		24-04-2020		PA/0000000013/00		CIB - 01		Plan1		Selfb		13		0.282		13.282		0		P		hala  mohamed 		masr elgidida		31-12-1979		28610010125788		12355547		Female				01118960655				24-04-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY01700905952		24-04-2020		24-04-2020		PA/0000000013/00		CIB - 01		Plan1		Selfb		13		0.282		13.282		0		P		hala  mohamed 		masr elgidida		31-12-1979		28610010125788		12355547		Female				01118960655				24-04-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY01700905952		24-04-2020		24-04-2020		PA/0000000013/00		CIB - 01		Plan1		Selfb		13		0.282		13.282		0		P		hala  mohamed 		masr elgidida		31-12-1979		28610010125788		12355547		Female				01118960655				24-04-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY01700905952		24-04-2020		24-04-2020		PA/0000000013/00		CIB - 01		Plan1		Selfb		13		0.282		13.282		0		P		hala  mohamed 		masr elgidida		31-12-1979		28610010125788		12355547		Female				01118960655				24-04-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY01700905952		24-06-2020		24-06-2020		PA/0000000013/00		CIB - 01		Plan1		Selfb		13		0.282		13.282		0		P		hala  mohamed 		masr elgidida		31-12-1979		28610010125788		12355547		Female				01118960655				24-06-2020		System		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0175079667		21-06-2020		25-06-2020		PA/0000000015/00		CIB - 01		Plan1		Family		55		0.87		55.87		0		P		Osamamm  NASSER ABDEL SALAM 		VILLA 13 MAKHZAN ST , OMRANIA		27-06-1988		28806272102551		11121530015		Male				01113460066				25-06-2020		head-op4		777777.00		77777.00		7777.00		777777.00		777777.00		777777.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0175079667		21-06-2020		25-06-2020		PA/0000000015/00		CIB - 01		Plan1		Family								1		S		SOHA AHMED NASR EL DIN		VILLA 13 MAKHZAN ST , OMRANIA		17-09-1989				11121530015		Female								25-06-2020		head-op4		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0175079667		21-08-2020		21-08-2020		PA/0000000015/00		CIB - 01		Plan1		Family		55		0.87		55.87		0		P		Osamamm  NASSER ABDEL SALAM 		VILLA 13 MAKHZAN ST , OMRANIA		27-06-1988		28806272102551		11121530015		Male				01113460066				21-08-2020		System		777777.00		77777.00		7777.00		777777.00		777777.00		777777.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0175079667		21-08-2020		21-08-2020		PA/0000000015/00		CIB - 01		Plan1		Family								1		S		SOHA AHMED NASR EL DIN		VILLA 13 MAKHZAN ST , OMRANIA		17-09-1989				11121530015		Female								21-08-2020		System		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0165002667		01-06-2020		24-06-2020		PA/0000000016/00		CIB - 01		Plan1		Selfb		13		0.282		13.282		0		P		MOHAMED  MOSTAFA ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152105447		6993680203		Male				01101660655				24-06-2020		head-op		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0165002667		24-06-2020		24-06-2020		PA/0000000016/01		CIB - 01		Plan1		Selfb		13		0.282		13.282		0		P		MOHAMED  MOSTAFA ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152105455		6993680203		Male				01101660656				24-06-2020		head-op		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0165002667		05-07-2020		05-07-2020		PA/0000000016/02		CIB - 01		Plan3		Selfb		50		0.8		50.8		0		P		MOHAMED  MOSTAFA ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152105455		6993680203		Male				01101660656				05-07-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0165002667		08-07-2020		08-07-2020		PA/0000000016/03		CIB - 01		Plan3		Selfb		50		0.8		50.8		0		P		MOHAMED  MOSTAFA ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152105455		6993680203		Male				01101660656				08-07-2020		head-op4		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0165009787		01-06-2020		24-06-2020		PA/0000000017/00		CIB - 01		Plan1		Family		55		0.87		55.87		0		P		ABDELAAL  SALAMA ELSAYED 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106237		10016900010		Male				01004818902				24-06-2020		head-op		777777.00		77777.00		7777.00		777777.00		777777.00		777777.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0165009787		01-06-2020		24-06-2020		PA/0000000017/00		CIB - 01		Plan1		Family								1		S		HANADY IBRAHIM MOHAMED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-1985				10016900010		Female								24-06-2020		head-op		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0165009787		01-06-2020		24-06-2020		PA/0000000017/00		CIB - 01		Plan1		Family								2		D		SALMA ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2009				10016900010		Female								24-06-2020		head-op		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0165009787		01-06-2020		24-06-2020		PA/0000000017/00		CIB - 01		Plan1		Family								3		D		MOAMEN ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2013				10016900010		Male								24-06-2020		head-op		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0165009787		01-06-2020		24-06-2020		PA/0000000017/00		CIB - 01		Plan1		Family								4		D		AHMED ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2015				10016900010		Male								24-06-2020		head-op		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0165009787		24-06-2020		24-06-2020		PA/0000000017/01		CIB - 01		Plan1		Family		55		0.87		55.87		0		P		ABDELAAL  SALAMA ELSAYED 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106234		10016900010		Male				01004818901				24-06-2020		head-op		777777.00		77777.00		7777.00		777777.00		777777.00		777777.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0165009787		24-06-2020		24-06-2020		PA/0000000017/01		CIB - 01		Plan1		Family								1		S		HANADY IBRAHIM MOHAMED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-1985				10016900010		Female								24-06-2020		head-op		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0165009787		24-06-2020		24-06-2020		PA/0000000017/01		CIB - 01		Plan1		Family								2		D		SALMA ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2009				10016900010		Female								24-06-2020		head-op		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0165009787		24-06-2020		24-06-2020		PA/0000000017/01		CIB - 01		Plan1		Family								3		D		MOAMEN ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2013				10016900010		Male								24-06-2020		head-op		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0165009787		24-06-2020		24-06-2020		PA/0000000017/01		CIB - 01		Plan1		Family								4		D		AHMED ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2015				10016900010		Male								24-06-2020		head-op		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0165009787		05-07-2020		05-07-2020		PA/0000000017/02		CIB - 01		Plan3		Family		200		2.9		202.9		0		P		ABDELAAL  SALAMA ELSAYED 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106234		10016900010		Male				01004818901				05-07-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0165009787		05-07-2020		05-07-2020		PA/0000000017/02		CIB - 01		Plan3		Family								1		S		HANADY IBRAHIM MOHAMED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-1985				10016900010		Female								05-07-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0165009787		05-07-2020		05-07-2020		PA/0000000017/02		CIB - 01		Plan3		Family								2		D		SALMA ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2009				10016900010		Female								05-07-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0165009787		05-07-2020		05-07-2020		PA/0000000017/02		CIB - 01		Plan3		Family								3		D		MOAMEN ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2013				10016900010		Male								05-07-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0165009787		05-07-2020		05-07-2020		PA/0000000017/02		CIB - 01		Plan3		Family								4		D		AHMED ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2015				10016900010		Male								05-07-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0165002887		01-06-2020		29-06-2020		PA/0000000018/00		CIB - 01		Plan1		Selfb		13		0.282		13.282		0		P		MOHAMED  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152105447		6993680203		Male				01101660655				29-06-2020		head-op4		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0165009997		01-06-2020		29-06-2020		PA/0000000019/00		CIB - 01		Plan1		Family		55		0.87		55.87		0		P		ABDELAAL  SALAMA ELSAYED 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106237		10016900010		Male				01004818902				29-06-2020		head-op4		777777.00		77777.00		7777.00		777777.00		777777.00		777777.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0165009997		01-06-2020		29-06-2020		PA/0000000019/00		CIB - 01		Plan1		Family								1		S		HANADY IBRAHIM MOHAMED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-1985				10016900010		Female								29-06-2020		head-op4		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0165009997		01-06-2020		29-06-2020		PA/0000000019/00		CIB - 01		Plan1		Family								2		D		SALMA ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2009				10016900010		Female								29-06-2020		head-op4		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0165009997		01-06-2020		29-06-2020		PA/0000000019/00		CIB - 01		Plan1		Family								3		D		MOAMEN ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2013				10016900010		Male								29-06-2020		head-op4		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0165009997		01-06-2020		29-06-2020		PA/0000000019/00		CIB - 01		Plan1		Family								4		D		AHMED ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2015				10016900010		Male								29-06-2020		head-op4		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0165009997		05-07-2020		05-07-2020		PA/0000000019/01		CIB - 01		Plan1		Family		55		0.87		55.87		0		P		ABDELAALz  SALAMA ELSAYEDz 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106237		10016900010		Male				01004818902				05-07-2020		head-op3		777777.00		77777.00		7777.00		777777.00		777777.00		777777.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0165009997		05-07-2020		05-07-2020		PA/0000000019/01		CIB - 01		Plan1		Family								1		S		HANADY IBRAHIM MOHAMED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-1985				10016900010		Female								05-07-2020		head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0165009997		05-07-2020		05-07-2020		PA/0000000019/01		CIB - 01		Plan1		Family								2		D		SALMA ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2009				10016900010		Female								05-07-2020		head-op3		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0165009997		05-07-2020		05-07-2020		PA/0000000019/01		CIB - 01		Plan1		Family								3		D		MOAMEN ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2013				10016900010		Male								05-07-2020		head-op3		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0165009997		05-07-2020		05-07-2020		PA/0000000019/01		CIB - 01		Plan1		Family								4		D		AHMED ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2015				10016900010		Male								05-07-2020		head-op3		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0165009997		01-09-2020		01-09-2020		PA/0000000019/01		CIB - 01		Plan1		Family		55		0.87		55.87		0		P		ABDELAALz  SALAMA ELSAYEDz 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106237		10016900010		Male				01004818902				01-09-2020		System		777777.00		77777.00		7777.00		777777.00		777777.00		777777.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0165009997		01-09-2020		01-09-2020		PA/0000000019/01		CIB - 01		Plan1		Family								1		S		HANADY IBRAHIM MOHAMED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-1985				10016900010		Female								01-09-2020		System		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0165009997		01-09-2020		01-09-2020		PA/0000000019/01		CIB - 01		Plan1		Family								2		D		SALMA ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2009				10016900010		Female								01-09-2020		System		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0165009997		01-09-2020		01-09-2020		PA/0000000019/01		CIB - 01		Plan1		Family								3		D		MOAMEN ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2013				10016900010		Male								01-09-2020		System		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0165009997		01-09-2020		01-09-2020		PA/0000000019/01		CIB - 01		Plan1		Family								4		D		AHMED ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2015				10016900010		Male								01-09-2020		System		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0165095587		01-09-2020		07-09-2020		PA/0000000020/00		CIB - 01		Plan1		Selfb		13		0.282		13.282		0		P		MOHAMaD  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152105886		6993680203		Male				01101660655				07-09-2020		head-op4		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0165095587		01-01-2021		01-01-2021		PA/0000000020/00		CIB - 01		Plan1		Selfb		13		0.282		13.282		0		P		MOHAMaD  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152105886		6993680203		Male				01101660655				01-01-2021		System		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0165005667		01-09-2020		07-09-2020		PA/0000000021/00		CIB - 01		Plan1		Family		55		0.87		55.87		0		P		ABDELALA  SALAMA ELSAYED 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106456		10016900010		Male				01004818902				07-09-2020		head-op4		777777.00		77777.00		7777.00		777777.00		777777.00		777777.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0165005667		01-09-2020		07-09-2020		PA/0000000021/00		CIB - 01		Plan1		Family								1		S		HANADY IBRAHIM MOHAMED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-1985				10016900010		Female								07-09-2020		head-op4		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0165005667		01-09-2020		07-09-2020		PA/0000000021/00		CIB - 01		Plan1		Family								2		D		SALMA ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2009				10016900010		Female								07-09-2020		head-op4		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0165005667		01-09-2020		07-09-2020		PA/0000000021/00		CIB - 01		Plan1		Family								3		D		MOAMEN ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2013				10016900010		Male								07-09-2020		head-op4		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0165005667		01-09-2020		07-09-2020		PA/0000000021/00		CIB - 01		Plan1		Family								4		D		AHMED ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2015				10016900010		Male								07-09-2020		head-op4		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0165005667		01-01-2021		01-01-2021		PA/0000000021/00		CIB - 01		Plan1		Family		55		0.87		55.87		0		P		ABDELALA  SALAMA ELSAYED 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106456		10016900010		Male				01004818902				01-01-2021		System		777777.00		77777.00		7777.00		777777.00		777777.00		777777.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0165005667		01-01-2021		01-01-2021		PA/0000000021/00		CIB - 01		Plan1		Family								1		S		HANADY IBRAHIM MOHAMED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-1985				10016900010		Female								01-01-2021		System		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0165005667		01-01-2021		01-01-2021		PA/0000000021/00		CIB - 01		Plan1		Family								2		D		SALMA ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2009				10016900010		Female								01-01-2021		System		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0165005667		01-01-2021		01-01-2021		PA/0000000021/00		CIB - 01		Plan1		Family								3		D		MOAMEN ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2013				10016900010		Male								01-01-2021		System		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0165005667		01-01-2021		01-01-2021		PA/0000000021/00		CIB - 01		Plan1		Family								4		D		AHMED ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2015				10016900010		Male								01-01-2021		System		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0162592387		12-06-2020		30-09-2020		PA/0000000022/00		CIB - 01		Plan1		Selfb		13		0.282		13.282		0		P		MOHAMaD  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152101432		6993680203		Male				01101660655				30-09-2020		head-op4		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0162592387		04-10-2020		04-10-2020		PA/0000000022/00		CIB - 01		Plan1		Selfb		13		0.282		13.282		0		P		MOHAMaD  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152101432		6993680203		Male				01101660655				04-10-2020		System		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0175074524		01-06-2020		30-09-2020		PA/0000000023/00		CIB - Habib 30920		Plan1		Self		100		1.5		101.5		0		P		SHERIF TAWFIK  YOUSSEF 		4 SAMUEL MORKOS - SHOBRA , MISR		28-05-1984		28405280100152		3233700172		Male				01273065065				30-09-2020		operation		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0175074524		30-09-2020		30-09-2020		PA/0000000023/00		CIB - Habib 30920		Plan1		Self		100		1.5		101.5		0		P		SHERIF TAWFIK  YOUSSEF 		4 SAMUEL MORKOS - SHOBRA , MISR		28-05-1984		28405280100152		3233700172		Male				01273065065				30-09-2020		System		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0175074511		02-06-2020		30-09-2020		PA/0000000024/00		CIB - Habib 30920		Plan1		Self		100		1.5		101.5		0		P		SALMA MAGDY  RABEA 		CIB BANK - HOLD MAIL , Giza 11 floor		30-06-1986		28606302101732		1159550068		Female				01001163536				30-09-2020		operation		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0175074511		03-10-2020		03-10-2020		PA/0000000024/00		CIB - Habib 30920		Plan1		Self		100		1.5		101.5		0		P		SALMA MAGDY  RABEA 		CIB BANK - HOLD MAIL , Giza 11 floor		30-06-1986		28606302101732		1159550068		Female				01001163536				03-10-2020		System		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0162597677		19-06-2020		18-10-2020		PA/0000000025/00		CIB - Habib 30920		Plan1		Self		100		1.5		101.5		9		P		MOHAMaD  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152101468		6993680203		Male				01101660655				18-10-2020		head-op4		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0162597677		18-10-2020		18-10-2020		PA/0000000025/00		CIB - Habib 30920		Plan1		Self		100		1.5		101.5		9		P		MOHAMaD  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152101468		6993680203		Male				01101660655				18-10-2020		System		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0105074599		20-06-2020		19-10-2020		PA/0000000026/00		CIB - 01		Plan1		Family		55		0.87		55.87		0		P		SHERIF TAWFIK  YOUSSEF 		4 SAMUEL MORKOS - SHOBRA , MISR		28-05-1984		28405280100159		3233700172		Male				01273065065				19-10-2020		head-op		777777.00		77777.00		7777.00		777777.00		777777.00		777777.00		0.00		0.00		0.00		0.00

		In-Active		Issuance		EGY0105074599		20-06-2020		19-10-2020		PA/0000000026/00		CIB - 01		Plan1		Family								11		D		MAYA SHERIF TAWFIK YOUSSEF		4 SAMUEL MORKOS - SHOBRA , MISR		01-01-2016				3233700172		Female								19-10-2020		head-op		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0105074599		19-10-2020		19-10-2020		PA/0000000026/01		CIB - 01		Plan1		Family		55		0.87		55.87		0		P		SHERIF TAWFIK trt YOUSSEF 		4 SAMUEL MORKOS - SHOBRA , MISR		28-05-1984		28405280100159		3233700172		Male				01273065065				19-10-2020		head-op		777777.00		77777.00		7777.00		777777.00		777777.00		777777.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0105074599		19-10-2020		19-10-2020		PA/0000000026/01		CIB - 01		Plan1		Family								11		D		MAYA SHERIF TAWFIK YOUSSEF		4 SAMUEL MORKOS - SHOBRA , MISR		01-01-2016				3233700172		Female								19-10-2020		head-op		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0105074599		19-10-2020		19-10-2020		PA/0000000026/02		CIB - 01		Plan1		Family		55		0.87		55.87		0		P		SHERIF TAWFIK 343434wrwr YOUSSEF 		4 SAMUEL MORKOS - SHOBRA , MISR		28-05-1984		28405280100159		3233700172		Male				01273065065				19-10-2020		operation		777777.00		77777.00		7777.00		777777.00		777777.00		777777.00		0.00		0.00		0.00		0.00

		In-Active		Amendment		EGY0105074599		19-10-2020		19-10-2020		PA/0000000026/02		CIB - 01		Plan1		Family								11		D		MAYA SHERIF TAWFIK YOUSSEF		4 SAMUEL MORKOS - SHOBRA , MISR		01-01-2016				3233700172		Female								19-10-2020		operation		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0105074599		19-10-2020		19-10-2020		PA/0000000026/02		CIB - 01		Plan1		Family		55		0.87		55.87		0		P		SHERIF TAWFIK 343434wrwr YOUSSEF 		4 SAMUEL MORKOS - SHOBRA , MISR		28-05-1984		28405280100159		3233700172		Male				01273065065				19-10-2020		System		777777.00		77777.00		7777.00		777777.00		777777.00		777777.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0105074599		19-10-2020		19-10-2020		PA/0000000026/02		CIB - 01		Plan1		Family								11		D		MAYA SHERIF TAWFIK YOUSSEF		4 SAMUEL MORKOS - SHOBRA , MISR		01-01-2016				3233700172		Female								19-10-2020		System		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0165674967		30-09-2020		30-09-2020				CIB - 01		Plan1		Family		55		0.87		55.87		0		P		ABDELALA  SALAMA ELSAYED 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106543		10016900010		Male				01004818902				30-09-2020		System		777777.00		77777.00		7777.00		777777.00		777777.00		777777.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0165674967		30-09-2020		30-09-2020				CIB - 01		Plan1		Family								1		S		HANADY IBRAHIM MOHAMED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-1985				10016900010		Female								30-09-2020		System		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0165674967		30-09-2020		30-09-2020				CIB - 01		Plan1		Family								2		D		SALMA ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2009				10016900010		Female								30-09-2020		System		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0165674967		30-09-2020		30-09-2020				CIB - 01		Plan1		Family								3		D		MOAMEN ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2013				10016900010		Male								30-09-2020		System		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0165674967		30-09-2020		30-09-2020				CIB - 01		Plan1		Family								4		D		AHMED ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2015				10016900010		Male								30-09-2020		System		88888.00		88888.00		88888.00		88888.00		88888.00		88888.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0175074511		30-09-2020		30-09-2020				CIB - Habib 30920		Plan1		Self		100		1.5		101.5		0		P		SALMA MAGDY  RABEA 		CIB BANK - HOLD MAIL , Giza 11 floor		30-06-1986		28606302101732		1159550068		Female				01001163536				30-09-2020		System		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0323232323		03-03-2021		03-03-2021				CIB - 01		Plan1		Family		55		0.87		55.87		0		P		Mohamed test HAB NA		NA , NA		01-09-2020				232323		Male		NA@NA.com		01154108118				03-03-2021		System		777777.00		77777.00		7777.00		777777.00		777777.00		777777.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0175074521		09-03-2021		09-03-2021				CIB - 01		Plan2		Family		130		1.92		131.92		0		P		SHERIF TAWFIK  YOUSSEF 		4 SAMUEL MORKOS - SHOBRA , MISR		28-05-1984		28405280100151		3233700172		Male				01273065065				09-03-2021		System		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0175074521		09-03-2021		09-03-2021				CIB - 01		Plan2		Family								1		S		CHRISTINE SOBHY FAKHRY		4 SAMUEL MORKOS - SHOBRA , MISR		01-01-1989				3233700172		Female								09-03-2021		System		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		AutoCancellation		EGY0175074521		09-03-2021		09-03-2021				CIB - 01		Plan2		Family								2		D		MAYA SHERIF TAWFIK YOUSSEF		4 SAMUEL MORKOS - SHOBRA , MISR		01-01-2016				3233700172		Female								09-03-2021		System		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		In-Active		Amendment				19-06-2021		19-06-2021				CIB - 01		Plan1		Selfb		13		0.282		13.282		0		P		mohamed  ahmed ahmed hamza		qq		28-04-1976		27604281401534		11111		Male		mhamzaw@gmail.com		01002428532				19-06-2021		op1		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00
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Active Policies Report

		REF Number		Effective Date		Issue Date		Policy #		Plan		Package		Current Status		Monthly GWP		Taxes & Charges		Total Monthly Premium		Relation Code		Relation Values		Name		Address		DOB		National ID		Acount No		Gender		Email		Mobile Number		Business Phone No		ISSUING USER		ADD/TPD		HC		AMR		Mohamed 		Saba7o		BBC		tetete		et		test

		EGY0175078261		04-06-2020		04-06-2020		PA/0000000001/00		Standard		Halaa		AutoCancelled		50		0.8		50.8		0		P		Mohamed Saad Moiha 		New Cairo		06-01-2013				767676765		Male		NA@NA.com		01154108118				head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		EGY0175078262		04-06-2020		04-06-2020		PA/0000000002/00		Plan1		Selfb		AutoCancelled		13		0.282		13.282		0		P		sa samir moih nhjj		New Cairo		03-02-2014				322323		Male		na@na.COM		01154108118				head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		EGY0175066458		04-06-2020		04-06-2020		PA/0000000003/01		Plan2		Family		AutoCancelled		130		1.92		131.92		0		P		Damir hassabs khalifas mohamed		NEW		04-02-2014				34344444		Male		NA@NA.com		01154108118				head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		EGY0175500751		11-06-2020		18-06-2020		PA/0000000006/02		Plan2		Family		AutoCancelled		130		1.92		131.92		0		P		omar  ABDELWAHED KOTB 		5TH INDUSTRIAL ZONE , OCTOBER		01-06-1989		28906010103933		10974990050		Male				01023470992				head-op4		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		EGY0175500751		11-06-2020		18-06-2020		PA/0000000006/02		Plan2		Family		AutoCancelled								1		S		NERMEEN YEHIA SHAHEN		5TH INDUSTRIAL ZONE , OCTOBER		16-11-1997				10974990050		Female								head-op4		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		EGY0175500751		11-06-2020		18-06-2020		PA/0000000006/02		Plan2		Family		AutoCancelled								2		D		AAD ALAA  ABDELWAHED ABDEL MOHSEN KOTB		5TH INDUSTRIAL ZONE , OCTOBER		03-10-2018				10974990050		Female								head-op4		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		EGY0175500751		11-06-2020		18-06-2020		PA/0000000006/02		Plan2		Family		AutoCancelled								3		D		ODAY ALAA  ABDELWAHED ABDEL MOHSEN KOTB		5TH INDUSTRIAL ZONE , OCTOBER		14-12-2019				10974990050		Male								head-op4		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		EGY0165002667		01-06-2020		24-06-2020		PA/0000000016/03		Plan3		Selfb		AutoCancelled		50		0.8		50.8		0		P		MOHAMED  MOSTAFA ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152105455		6993680203		Male				01101660656				head-op4		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		EGY0165009787		01-06-2020		24-06-2020		PA/0000000017/02		Plan3		Family		AutoCancelled		200		2.9		202.9		0		P		ABDELAAL  SALAMA ELSAYED 		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		15-03-1982		28203152106234		10016900010		Male				01004818901				head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		EGY0165009787		01-06-2020		24-06-2020		PA/0000000017/02		Plan3		Family		AutoCancelled								1		S		HANADY IBRAHIM MOHAMED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-1985				10016900010		Female								head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		EGY0165009787		01-06-2020		24-06-2020		PA/0000000017/02		Plan3		Family		AutoCancelled								2		D		SALMA ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2009				10016900010		Female								head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		EGY0165009787		01-06-2020		24-06-2020		PA/0000000017/02		Plan3		Family		AutoCancelled								3		D		MOAMEN ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2013				10016900010		Male								head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		EGY0165009787		01-06-2020		24-06-2020		PA/0000000017/02		Plan3		Family		AutoCancelled								4		D		AHMED ABDELAAL SALAMA ELSAYED		NO 34 ELQODS ELSHAREEF , ELMOHANDSEEN-SYNERGY		01-01-2015				10016900010		Male								head-op3		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		EGY0165002887		01-06-2020		29-06-2020		PA/0000000018/00		Plan1		Selfb		AutoCancelled		13		0.282		13.282		0		P		MOHAMED  Mohamed ELMAGHRABAY 		15-MOHAMED BASHA MOHSEN ST- , GOLDEN TOWER BLD.FLR?1-APP?151		20-01-1982		27203152105447		6993680203		Male				01101660655				head-op4		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00
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Pending Production Report

		REF Number		Effective Date		Plan		Package		Monthly GWP		Taxes & Charges		Total Monthly Premium		Relation Code		Relation Values		Name		Address		DOB		National ID		Acount No		Gender		Email		Mobile Number		Business Phone No		Pending Status		File Date		ISSUING USER

		EGY0175500721		12-06-2020		Plan2		Family		130		1.92		131.92		0		P		MOHAMED  WAHED SERRY 		107 EL SAWRA ST , HELIOPOLIS		27-08-1988		28808270103955		11228140050		Male				01229000091				PendingRefund		18-06-2020		head-op3

		EGY0175500721		12-06-2020		Plan2		Family								1		S		WEAM SABRY ALI		107 EL SAWRA ST , HELIOPOLIS		21-10-1989				11228140050		Female								PendingRefund		18-06-2020		head-op3

		EGY0175500721		12-06-2020		Plan2		Family								2		D		LAMA MOHAMED  WAHED OTHMAN SERRY		107 EL SAWRA ST , HELIOPOLIS		27-07-2015				11228140050		Female								PendingRefund		18-06-2020		head-op3

		EGY0175500721		12-06-2020		Plan2		Family								3		D		NOYA MOHAMED  WAHED OTHMAN SERRY		107 EL SAWRA ST , HELIOPOLIS		12-02-2020				11228140050		Female								PendingRefund		18-06-2020		head-op3
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Collection Report

		Policy #		Effective Date		Issue Date		Reference Number		National ID		Plan		Package		Premium Due		Trials		Trial Date		Trial Update Date		Trial Status

		PA/0000000001/00		04-06-2020		04-06-2020		EGY0175078261				Standard		Halaa		50.8		Issuance		04-06-2020		04-06-2020		Paid

		PA/0000000001/00		04-06-2020		04-06-2020		EGY0175078261				Standard		Halaa		50.8		Renewal		05-07-2020		05-07-2020		Paid

		PA/0000000002/00		04-06-2020		04-06-2020		EGY0175078262				Plan1		Selfb		13.282		Issuance		04-06-2020		04-06-2020		Paid

		PA/0000000002/00		04-06-2020		04-06-2020		EGY0175078262				Plan1		Selfb		13.282		Renewal		05-07-2020		05-07-2020		Paid

		PA/0000000003/01		04-06-2020		04-06-2020		EGY0175066458				Plan2		Family		131.92		Issuance		04-06-2020		04-06-2020		Paid

		PA/0000000003/01		04-06-2020		04-06-2020		EGY0175066458				Plan2		Family		131.92		Renewal		05-07-2020		05-07-2020		Paid

		PA/0000000004/01		04-06-2020		04-06-2020		EGY0175066455				Plan2		Family		131.92		Issuance		04-06-2020		04-06-2020		Paid

		PA/0000000004/01		04-06-2020		04-06-2020		EGY0175066455				Plan2		Family		131.92		Renewal		05-07-2020		05-07-2020		Paid

		PA/0000000005/00		12-06-2020		18-06-2020		EGY0175500721		28808270103955		Plan2		Family		131.92		Issuance		18-06-2020		18-06-2020		Paid

		PA/0000000006/02		11-06-2020		18-06-2020		EGY0175500751		28906010103933		Plan2		Family		131.92		Issuance		18-06-2020		18-06-2020		Paid

		PA/0000000007/03		11-05-2020		18-05-2020		EGY0175500921		28808270103855		Plan2		Family		131.92		Issuance		18-05-2020		18-05-2020		Paid

		PA/0000000007/03		11-05-2020		18-05-2020		EGY0175500921		28808270103855		Plan1		Family		55.87		Renewal		05-07-2020		05-07-2020		Paid

		PA/0000000008/01		08-05-2020		14-05-2020		EGY0175500951		28906010103833		Plan2		Family		131.92		Issuance		14-05-2020		14-05-2020		Paid

		PA/0000000008/01		08-05-2020		14-05-2020		EGY0175500951		28906010103833		Plan1		Family		55.87		Renewal		05-07-2020		05-07-2020		Paid

		PA/0000000013/00		24-04-2020		23-06-2020		EGY01700905952		28610010125788		Plan1		Selfb		13.282		Issuance		24-04-2020		24-04-2020		Paid

		PA/0000000015/00		21-06-2020		25-06-2020		EGY0175079667		28806272102551		Plan1		Family		55.87		Issuance		25-06-2020		25-06-2020		Paid

		PA/0000000016/03		01-06-2020		24-06-2020		EGY0165002667		27203152105455		Plan1		Selfb		13.282		Issuance		24-06-2020		24-06-2020		Paid

		PA/0000000016/03		01-06-2020		24-06-2020		EGY0165002667		27203152105455		Plan3		Selfb		50.8		Renewal		05-07-2020		05-07-2020		Paid

		PA/0000000017/02		01-06-2020		24-06-2020		EGY0165009787		28203152106234		Plan1		Family		55.87		Issuance		24-06-2020		24-06-2020		Paid

		PA/0000000017/02		01-06-2020		24-06-2020		EGY0165009787		28203152106234		Plan3		Family		202.9		Renewal		05-07-2020		05-07-2020		Paid

		PA/0000000018/00		01-06-2020		29-06-2020		EGY0165002887		27203152105447		Plan1		Selfb		13.282		Issuance		29-06-2020		29-06-2020		Paid

		PA/0000000018/00		01-06-2020		29-06-2020		EGY0165002887		27203152105447		Plan1		Selfb		13.282		Renewal		05-07-2020		05-07-2020		Paid

		PA/0000000019/01		01-06-2020		29-06-2020		EGY0165009997		28203152106237		Plan1		Family		55.87		Issuance		29-06-2020		29-06-2020		Paid

		PA/0000000019/01		01-06-2020		29-06-2020		EGY0165009997		28203152106237		Plan1		Family		55.87		Renewal		05-07-2020		05-07-2020		Paid

		PA/0000000020/00		01-09-2020		07-09-2020		EGY0165095587		27203152105886		Plan1		Selfb		13.282		Issuance		07-09-2020		07-09-2020		Paid

		PA/0000000021/00		01-09-2020		07-09-2020		EGY0165005667		28203152106456		Plan1		Family		55.87		Issuance		07-09-2020		07-09-2020		Paid

		PA/0000000022/00		12-06-2020		30-09-2020		EGY0162592387		27203152101432		Plan1		Selfb		13.282		Issuance		30-09-2020		30-09-2020		Paid

		PA/0000000022/00		12-06-2020		30-09-2020		EGY0162592387		27203152101432		Plan1		Selfb		13.282		Renewal		30-09-2020		30-09-2020		Not paid

		PA/0000000023/00		01-06-2020		30-09-2020		EGY0175074524		28405280100152		Plan1		Self		101.5		Issuance		30-09-2020		30-09-2020		Not paid

		PA/0000000023/00		01-06-2020		30-09-2020		EGY0175074524		28405280100152		Plan1		Self		101.5		Issuance		30-09-2020		30-09-2020		Paid

		PA/0000000024/00		02-06-2020		30-09-2020		EGY0175074511		28606302101732		Plan1		Self		101.5		Issuance		30-09-2020		30-09-2020		Paid

		PA/0000000024/00		02-06-2020		30-09-2020		EGY0175074511		28606302101732		Plan1		Self		101.5		Renewal		30-09-2020		30-09-2020		Not paid

		PA/0000000025/00		19-06-2020		18-10-2020		EGY0162597677		27203152101468		Plan1		Self		101.5		Issuance		18-10-2020		18-10-2020		Paid

		PA/0000000026/02		20-06-2020		19-10-2020		EGY0105074599		28405280100159		Plan1		Family		55.87		Issuance		19-10-2020		19-10-2020		Paid

				18-06-2021						27604281401534		Plan1		Selfb		13.282		Issuance				19-06-2021		Paid
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Reconciliation Report

		Effective Date		REF #		Policy #		Policy Holder Name		ID		Plan		Package		Total Monthly Premium		Issue Date		Policy Status		Cancellation Type		Cancellation Date

		04-06-2020		EGY0175078261		PA/0000000001/00		Mohamed Saad Moiha 				Standard		Halaa		50.8		04-06-2020		In-Active		Auto Cancelled		04-08-2020

		04-06-2020		EGY0175078262		PA/0000000002/00		sa samir moih nhjj				Plan1		Selfb		13.282		04-06-2020		In-Active		Auto Cancelled		04-08-2020

		04-06-2020		EGY0175066458		PA/0000000003/01		Damir hassabs khalifas mohamed				Plan2		Family		131.92		04-06-2020		In-Active		Auto Cancelled		04-08-2020

		04-06-2020		EGY0175066455		PA/0000000004/01		salah hsassn moh w				Plan2		Family		131.92		04-06-2020		In-Active		Auto Cancelled		04-08-2020

		12-06-2020		EGY0175500721		PA/0000000005/00		MOHAMED  WAHED SERRY 		28808270103955		Plan2		Family		131.92		18-06-2020		In-Active				18-06-2020

		11-06-2020		EGY0175500751		PA/0000000006/02		omar  ABDELWAHED KOTB 		28906010103933		Plan2		Family		131.92		18-06-2020		In-Active		Auto Cancelled		12-07-2020

		11-05-2020		EGY0175500921		PA/0000000007/03		yassar  WAHED SERRY2 		28808270103855		Plan1		Family		55.87		18-05-2020		In-Active		Auto Cancelled		11-07-2020

		08-05-2020		EGY0175500951		PA/0000000008/01		ALAA  ABDELWAHED KOTB 		28906010103833		Plan1		Family		55.87		14-05-2020		In-Active		Auto Cancelled		08-07-2020

		24-04-2020		EGY01700905952		PA/0000000013/00		hala  mohamed 		28610010125788		Plan1		Selfb		13.282		23-06-2020		In-Active		Auto Cancelled		24-05-2020

		21-06-2020		EGY0175079667		PA/0000000015/00		Osamamm  NASSER ABDEL SALAM 		28806272102551		Plan1		Family		55.87		25-06-2020		In-Active		Auto Cancelled		21-07-2020

		01-06-2020		EGY0165002667		PA/0000000016/03		MOHAMED  MOSTAFA ELMAGHRABAY 		27203152105455		Plan3		Selfb		50.8		24-06-2020		In-Active		Auto Cancelled		01-08-2020

		01-06-2020		EGY0165009787		PA/0000000017/02		ABDELAAL  SALAMA ELSAYED 		28203152106234		Plan3		Family		202.9		24-06-2020		In-Active		Auto Cancelled		01-08-2020

		01-06-2020		EGY0165002887		PA/0000000018/00		MOHAMED  Mohamed ELMAGHRABAY 		27203152105447		Plan1		Selfb		13.282		29-06-2020		In-Active		Auto Cancelled		01-08-2020

		01-06-2020		EGY0165009997		PA/0000000019/01		ABDELAALz  SALAMA ELSAYEDz 		28203152106237		Plan1		Family		55.87		29-06-2020		In-Active		Auto Cancelled		01-08-2020

		01-09-2020		EGY0165095587		PA/0000000020/00		MOHAMaD  Mohamed ELMAGHRABAY 		27203152105886		Plan1		Selfb		13.282		07-09-2020		In-Active		Auto Cancelled		01-10-2020

		01-09-2020		EGY0165005667		PA/0000000021/00		ABDELALA  SALAMA ELSAYED 		28203152106456		Plan1		Family		55.87		07-09-2020		In-Active		Auto Cancelled		01-10-2020

		12-06-2020		EGY0162592387		PA/0000000022/00		MOHAMaD  Mohamed ELMAGHRABAY 		27203152101432		Plan1		Selfb		13.282		30-09-2020		In-Active		Auto Cancelled		24-08-2020

		01-06-2020		EGY0175074524		PA/0000000023/00		SHERIF TAWFIK  YOUSSEF 		28405280100152		Plan1		Self		101.5		30-09-2020		In-Active		Auto Cancelled		01-07-2020

		02-06-2020		EGY0175074511		PA/0000000024/00		SALMA MAGDY  RABEA 		28606302101732		Plan1		Self		101.5		30-09-2020		In-Active		Auto Cancelled		02-07-2020

		19-06-2020		EGY0162597677		PA/0000000025/00		MOHAMaD  Mohamed ELMAGHRABAY 		27203152101468		Plan1		Self		101.5		18-10-2020		In-Active		Auto Cancelled		19-07-2020

		20-06-2020		EGY0105074599		PA/0000000026/02		SHERIF TAWFIK 343434wrwr YOUSSEF 		28405280100159		Plan1		Family		55.87		19-10-2020		In-Active		Auto Cancelled		20-07-2020

		21-07-2020		EGY0165674967				ABDELALA  SALAMA ELSAYED 		28203152106543		Plan1		Family		55.87				In-Active		Auto Cancelled		30-09-2020

		22-12-2020		EGY0323232323				Mohamed test HAB NA				Plan1		Family		55.87				In-Active		Auto Cancelled		03-03-2021

		20-06-2020		EGY0175079557				HAITHAM  NASSER ABDEL SALAM 		28806272102141		Plan1		Family		55.87				In-Active		Auto Cancelled		21-08-2020

		20-08-2020		EGY0175074511				SALMA MAGDY  RABEA 		28606302101732		Plan1		Self		101.5				In-Active		Auto Cancelled		30-09-2020

		28-12-2020		EGY0175074521				SHERIF TAWFIK  YOUSSEF 		28405280100151		Plan2		Family		131.92				In-Active		Auto Cancelled		09-03-2021








image10.emf
Retention  Report.xlsx


Retention Report.xlsx
Retention Report

		Date		Policy Number		Retention User		Request Source		Request Status		Pending Staus Reasons		Policy Final Status

		07/11/2020		H/0000000079/00				Operation		Pending Retention				Issued

		05/07/2020		H/0000000030/00		Ahmed.Fathy				Non Retained		Complaint-saved		Canceled

		29/06/2020		H/0000000019/02		Ahmed.Fathy				Non Retained		Competitive packages-as		Canceled

		01/07/2020		H/0000000026/00		Ahmed.Fathy				Saved		Competitive packages-saved		Issued

		29/06/2020		H/0000000021/02		Ahmed.Fathy				Non Retained		Competitive packages-etret		Canceled

		28/06/2020		H/0000000025/00		Ahmed.Fathy				Non Retained		Competitive packages-tes		Canceled

		07/11/2020		H/0000000082/00				Operation		Pending Retention				Issued

		29/06/2020		H/0000000024/00		Ahmed.Fathy				Non Retained		Competitive packages-vvvv		Canceled

		26/11/2020		H/0000000112/00				Retention		Pending Retention				Issued

		17/06/2020		H/0000000008/00		Rhome				Non Retained		Complaint-adfadsfadsf		Canceled

		01/07/2020		H/0000000027/00		Ahmed.Fathy				Non Retained		Claims-save by me 		Canceled

		09/08/2020		H/0000000037/00		Ahmed.Fathy				Saved		Claims-request cancelled missing P.D		Issued

		09/08/2020		H/0000000036/01		Ahmed.Fathy				Saved		Complaint-retained		Issued

		18/06/2020		H/0000000014/00		Ahmed.Fathy				Non Retained		Complaint-saved		Canceled

		29/06/2021		H/0000000127/00				Retention		Pending Retention				Issued

		24/06/2020		H/0000000003/01		Ahmed.Fathy				Non Retained		Competitive packages-0		Canceled

		03/01/2021		H/0000000119/00		retention_heba				Non Retained		Competitive packages-test		Canceled

		18/06/2020		H/0000000015/00		Ahmed.Fathy				Non Retained		Complaint-cancelled		Canceled

		01/11/2020		H/0000000070/00		retention_heba				Non Retained		Not tempting-ok		Canceled

		14/06/2020		H/0000000001/00		Ahmed.Fathy				Non Retained		Competitive packages-sd		Canceled

		03/12/2020		H/0000000111/00		retention				Pending		Saved-Done		Issued

		22/06/2020		H/0000000018/02		Ahmed.Fathy				Non Retained		Competitive packages-asd		Canceled

		31/03/2021		H/0000000123/00				Direct Sales		Pending Retention				Issued

		19/11/2020		H/0000000105/00		retention_heba				Non Retained		Competitive packages-o		Canceled

		14/12/2020		H/0000000108/00				Operation		Pending Retention				Issued

		16/11/2020		H/0000000098/00		retention_heba				Non Retained		Competitive packages-tesr		Canceled

		30/06/2020		H/0000000012/01		Ahmed.Fathy				Non Retained		Complaint-test		Canceled

		23/06/2021		H/0000000134/00		retention_Manager1 				Non Retained		Claims-test		Canceled

		19/11/2020		H/0000000110/00		retention_heba				Non Retained		Other-ok		Canceled

		10/11/2020		H/0000000089/00				Operation		Pending Retention				Issued

		21/06/2020		H/0000000005/01		Ahmed.Fathy				Non Retained		Competitive packages-e3we		Canceled

		01/07/2020		H/0000000028/00		Ahmed.Fathy				Non Retained		Competitive packages-Non-Retained ...test		Canceled

		29/06/2020		H/0000000022/01		Ahmed.Fathy				Non Retained		Not tempting-test		Canceled

		23/06/2021		H/0000000135/00				Banc assurance		Pending Retention				Issued

		09/11/2020		H/0000000086/00		retention_heba				Non Retained		Complaint-0		Canceled

		31/03/2021		H/0000000124/01				Operation		Pending Retention				Issued

		07/12/2020		H/0000000113/00		Ahmed.Fathy				Non Retained		Other-dss		Canceled

		08/11/2020		H/0000000084/00				Operation		Pending Retention				Issued

		01/07/2020		H/0000000031/01		Ahmed.Fathy				Non Retained		Competitive packages-Saved by me		Canceled

		16/06/2020		H/0000000002/02		Ahmed.Fathy				Non Retained		Competitive packages-ok		Canceled

		28/06/2021		H/0000000136/00				Retention		Pending Retention				Issued

		26/04/2021		H/0000000106/00		retention_heba				Non Retained		Competitive packages-test		Canceled

		08/07/2020		H/0000000034/01				Retail Sales		Pending Retention				Issued

		27/06/2020		H/0000000020/01		Ahmed.Fathy				Non Retained		Competitive packages-sdf		Canceled

		18/06/2020		H/0000000013/00		Ahmed.Fathy				Non Retained		Complaint-saved		Canceled

		09/08/2020		H/0000000039/00		Ahmed.Fathy				Non Retained		Competitive packages-non retained		Canceled

		30/06/2020		H/0000000011/00		Ahmed.Fathy				Saved		Competitive packages-test		Issued

		19/11/2020		H/0000000096/00		retention_heba				Non Retained		Competitive packages-ok		Canceled

		29/06/2020		H/0000000023/00		Ahmed.Fathy				Non Retained		Competitive packages-testing 		Canceled

		08/12/2020		H/0000000109/00				Operation		Pending Retention				Issued

		21/06/2020		H/0000000006/00		Ahmed.Fathy				Non Retained		Complaint-6		Canceled

		27/06/2021		H/0000000133/00						Pending Retention				Issued

		03/12/2020		H/0000000114/00		retention_heba				Non Retained		Competitive packages-teset		Canceled

		21/06/2020		H/0000000017/00		Ahmed.Fathy				Non Retained		Competitive packages-tesr		Canceled






