

FR_01 – Personal Accident Configurations 
	Name
	Personal Accident- Retail Configurations 

	Description
	 Personal Accident- Retail Configurations 





FR_01_UC_01
	ID
	FR_01_UC_01

	Use case name
	Configure Screens flow in admin setup

	Description
	Configure Screens flow in admin setup 

	Actor(s)
	· Admin 


	Preconditions
	A- The user must be logged in with valid permissions 


	Basic Flow
	1- As the current system scenario in Personal Accident card 
when admin click PA Card system opens the page contains: 
a- Manage Pricing generation card
b- Manage Packages card
c- Manage Plans card
d- Manage benefits card
e- Manage Plans & Premiums card 

- The new scenario will be as follow:


= We will begin by Retail PA:
2- As the new PA retails will be added and as new requirements will be added to user experience the flow of screens will be changed to:
When Admin clicks PA card System opens the page contains:


a- Products and packages card 
       1- Products, Packages 
 b- Plans & premiums card 
     1- Plan’s card, Premium 

    









       






















	Post Conditions
	B- Save when no errors with show success Alert 

C- Else Show required errors messages 

	Action Rules
	· 

	User interface / screens
	
Still not found 




FR_01_UC_02
	ID
	FR_01_UC_02

	Use case name
	Configure Products  

	Description
	Configure Products  

	Actor(s)
	


	Preconditions
	D- The user must be logged in with valid permissions 


	Basic Flow
	

             

- Products Management: Create / List /Update /Delete:


1- Create new product form:
   - Admin clicks the product card 
   - System opens the products list 
   - Admin click on “add new product button”
   - System opens the new product form 
     - Product name 
                 - Effective date
                 - LOB Field
                         will be added 
              - Plan code 
              - Entity name
              - Entity Validation: - Mandatory 
                                            - Optional if the “Is Retail” Checked	Comment by NICOLA Marina: Will be dimmed in case (is retail) checked to be applied on PA& rSA

   =>The panel will be demitting with the user checks is retails field:
   => This panel will be applied to :
             1- PA Retails 
             2-   RSA  
 

           -  Available days before Issue
           - Available Days before Renewal 	Comment by NICOLA Marina: Same as Grace period	Comment by NICOLA Marina: Will be dimmed in case of retail ( to be confirmed)

· This panel will be demit when user checks retails fields 

- Multiple Packages Panels with add new button:
  - Package name:
    Field Type: Text  

  - Package:
    Field Type: Dropdown
    Validation: Mandatory 
     options:	Comment by NICOLA Marina: Self or family
1- Self 
2- Family 
    
  - Multiple cover with add new button:
    - Cover: 
       Field Type: Text
       Validation: mandatory
   - Add new Cover Button 
     On click: add new cover textbox in new line 
   - remove current cover button
     On click: remove current cover 

 - Add new Package Panel 
   On click: add new package panel with its same previous fields  
 - Remove current package Panel 
   On click: remove current package panel with its content  


       - Benefit Panel: list of textboxes with add new button 
         Field Type: Text    
         Validation: mandatory	Comment by NICOLA Marina: List of benefits	Comment by NICOLA Marina: Arabic& English text ( same as now)
         Add button: +
         On click: add new text box 
         Remove button: -
         On click: remove selected text box 

 

Save Button:
On click:        IF no validation errors Save a new product to DB 
                      And show success message 
                      ELSE set focus to fields which has error message

Cancel Button: 
 On click: Back to Product List Page 
       
   

                  
	Comment by NICOLA Marina: Add option












       
2- List products Page:

   - Product name 
   - Effective date 
   - Group Policy 	Comment by NICOLA Marina: Group policy or Retail
·         -   Product Type: group policy or empty when retail 
        - Plan code  
	Comment by NICOLA Marina: Blank if retail

                     - Action Menu 
                       a- Edit 
                           On click: Open edit page here
                           
                       b- Delete:
                           On click: If selected product has no plans has no 
                                          policies, Admin can delete it normally
                                          ELSE 
                                          Admin cannot delete it  
                       c- View History 
                           On click: open the modal of history to selected product
                                          - Product name
                                          - Plan code
                                          - Creation date 	Comment by NICOLA Marina: Please add the fields to be viewed
                           


                                        
                                           



3- Edit Product form 

[bookmark: pa_product_edit_logic]               
                Edit logic:
                - If the selected product to be edited is not tied to any plans 
                   Then 
                    The user can edit it normally, all fields available to edit 
                - ELSE All fields by default are disabled except the effective 
                  date 
                -  When admin selects new date then the all-disabled fields 
                    Will be available to edit 
                - when admin clicks save a new version of product will be 
                   created, and the old version of the product still 
                   available as it is 

                         => waiting for AXA response 	Comment by NICOLA Marina: Some fields won’t be editable even if new effective date is selected ( exact fields to be confirmed by Fathy& Amr)









             









	Post Conditions
	E- Save when no errors with show success Alert 

F- Else Show required errors messages 

	Action Rules
	· 

	User interface / screens
	
[image: ]







FR_01_UC_03

	ID
	FR_01_UC_03

	Use case name
	Configure Plans   

	Description
	Configure Plans   

	Actor(s)
	· Admin


	Preconditions
	G- The user must be logged in with valid permissions 





	Basic Flow
	

             
Plans Management: Create / List /Update /Delete:

1- Create a new Plan for Retail PA 
   - Admin open plans card 
   - System displays the plans list page 
   - Admin click “Add new plan”
   - System displays the modal of “add new plan form”
   - Admin enters new data in the following fields(controls):

     - Plan name 
        Field Type: text 
        Validation: mandatory
    
     - Product Name
       Field Type: Lookup 
       Validation: mandatory 
        On click: show the related packages 
        
      - Package
        Field Type: dropdown
        Options: depends the selection on product level 

     - Cover  
       Field Type: Dynamic fields disabled to show related package 
                           cover
          	Comment by NICOLA Marina: Dropdown based on the configured packages on the product level & corresponding coverages should be displayed automatically
       - Premium 
         Field Type: number/Decimal  
         Validation: mandatory 

       - Benefit  
         Field Type: list of benefits boxes data pre-configured in product level  
         Validation: mandatory	Comment by NICOLA Marina: List of benefits which are configured on the product level
They should be replicated based on the coverages


        Submit:
        Field Type: button 
        On click: If no errors fired system will save a new PA Retail to
                       DB 
                       ELSE, System will display errors message  
        Cancel:
        Field Type: button 
        On click: system will hide the modal back to “panes list page”


2- Plans List Page 
     Plan code: dropdown /Filter 
     on change: system show only all plans with selected plan code as list 

     Table List   Feature:
      - Plan name 
      - Product Name
      - Plan code/retail 	Comment by NICOLA Marina: We need to add product name & plan code/retail & package
      - Package  
      - Action Menu Feature:
        1- edit: on click, system will open edit plan page/modal
        2- delete: on click: system fire confirm box for delete 
                        IF the selected plan already constraint or tied to one policy
                        or more so system cannot delete this plan 
                         ELSE IF the plan is not related any policy or product,
                         system will delete it normally  
                         
       


3- Edit Plan Form:
 	Comment by NICOLA Marina: I will apply the same plan edit concept
Any change in the product as well will create new version from the plan
Not all fields will be editable ( to be confirmed from Fathy& Amr)
      IF admin changes the product, then will create new version of a 
         selected plan and retain the old plan as it is 
         N.B => not all fields will be editable, to be confirmed from AXA 
         Response 
        








   




   

















	Post Conditions
	H- Save when no errors with show success Alert 

I- Else Show required errors messages 

	Action Rules
	· 

	User interface / screens
	
Still not found 










FR_01_UC_04


	ID
	FR_01_UC_04

	Use case name
	Admin configure Pa Retail Access Privileges 

	Description
	Admin configure Pa Retail Access Privileges

	Actor(s)
	· Admin
· Bi 
· Operation Team 


	Preconditions
	J- The user must be logged in with valid permissions 


	Basic Flow
	    - Target roles:

     =>   Fixed in next page 
   A- Set Distributions team (Operations Teams ):
          1 - Admin clicks user management card 
          2- Admin clicks add new user button   
          3- System open create new user form	Comment by NICOLA Marina: Not operations users only but to all users to which I select the eligible products
          4- admin completes the data to create a new user 
             - Admin selects Operation Team from roles  
             
             
             - There is a new checkbox for => Retail PA will be displayed 
             - Admin select this checkbox for grant access to PA retail to a 
                user 
             - Admin saves the form to create a user with PA retail access 
             - Edit scenario is same as create:
               a- To update a user to access a retail PA, the form will have
                    Retail PA checkbox
            
  
           As Well: Brokers and Sales Users have new field:
                This is from BRD:
               Add it as an option for the brokers & sales’ users eligible 
               products=> removed 	Comment by NICOLA Marina: On the profile level

  
              - Field name:  Product Name 
                Field Type: Multi select dropdown/Lookup from PA Products 
                Placeholder: Select product name(s)
                Validation: Mandatory at least one 
                Options: PA products names data 
                            
                






               
           
        B – Operation Team Set Distributions team (brokers): 
          1 - Op clicks brokers and sales card which has:
               - Filter Panel
               - Broker/sales List table:
                 - Full name
                 - FRA number 
                 - Name
                 - Active account 
                 - NO of related users
                 - Status 
                 - Action menu features: 
                   - Brokers Account users
                   - Direct Sales Account users            
               
                
          2- Op user select a broker from action menu, or add new broker 
          3- op clicks add/ edit broker profile 
          4- System opens broker profile Add/Edit Form
             
           5 - There are a new checkbox’s for =>Products section
                - Retail PA checkbox will be displayed under products 
               And depends the radio fields also: 
             - Field Name: Submission  
               Field Type: radio 

             - Field Name: Issuance 
               Field Type:  radio 
              
             - Based 2 new radio boxes the broker can make:
               - submission or - issuance 

                

             - Op user saves the form to create a broker with PA retail access

             - next step to admin who link users to broker profile  
               From Admin       

             - Edit scenario is same as create:
               a- To update a broker to access a retail PA, the form will have
                    Retail PA checkbox
                  
                
        C – Bi Officer Sets Distributions team (Sales): 
          1 - Bi clicks Distributions channels 
           2- Bi clicks card sales card which opens sales management:
             

               
                
          2- Bi user selects a sale from action menu to edit, 
              or add new broker 
          3- Bi user clicks add/ edit Sales profile 
          4- System opens Sales profile Add/Edit Form
             
           5 - There are a new checkbox’s for =>Products section
                - Retail PA checkbox will be displayed under products 
               And depends the radio fields also: 
             - Field Name: Submission  
               Field Type: radio 

             - Field Name: Issuance 
               Field Type:  radio 
              
             - Based 2 new radio boxes the broker can make:
               - submission or - issuance 

                

             - Op user saves the form to create a Sales with PA retail access

             - next step to admin who link access users to sales profile  
               From Admin 






















N. B=>BRD
· Distribution channels can submit/issue policies based on the user access privilege.	Comment by NICOLA Marina: Same access privilege options will be applied on PA retail
· Operations team has access to the submitted/saved to draft policies & can proceed with their issuance cycle.
                       Replied in the previous page with green highlight 







	Post Conditions
	K- Save when no errors with show success Alert 

L- Else Show required errors messages 

	Action Rules
	· 

	User interface / screens
	
Still not found 







FR_01_UC_05
	ID
	FR_01_UC_05

	Use case name
	Admin configures PA Retail Commission structure 

	Description
	Admin configures PA Retail Commission structure

	Actor(s)
	· Admin


	Preconditions
	M- The user must be logged in with valid permissions 


	Basic Flow
	       - Admin clicks commissions structure:
         a- PA retails card 
         b- PA corporate card=> already done  
             	Comment by NICOLA Marina: Commission will be applied on PA retail








         a- PA retail commissions structure card contains:
             1- Create new Commission structure form  
                 - Effective Date 
                 - Basic Commission Value
                 - Incentive Value Ranges: (one or more rows with add new+)
                   repeated fields are:
                   a- From days:
                       
                   b- From days: 
                       
                   c- Incentive Commission Value
                   d- Delete Button 
                  Non repeated Field: 
                      - Add new Button +


                 - Save Button
                   On click: Validate Fields and try to save a new commission  
                 - Cancel Button 
                   On click: close the commissions modal   
                           
                      



 
             2- List table of commissions 
                 - Effective Date 
                 - Creation Date 
                 - Basic Value 
                 - Action column feature: 
                        Edit:
                        On click: opens edit modal with fields same as create 
                                       but the form fields are still disabled 
                 
                   
                     
         
   
             
             


              
              








	Post Conditions
	N- Save when no errors with show success Alert 

O- Else Show required errors messages 

	Action Rules
	· 

	User interface / screens
	
Still not found 








FR_01_UC_06


	ID
	FR_01_UC_06

	Use case name
	Admin configure PA Retail Discounts  

	Description
	Admin configure PA Retail Discounts  

	Actor(s)
	· Admin


	Preconditions
	P- The user must be logged in with valid permissions 


	Basic Flow
	       - Admin clicks Discount’s card, and found these new cards:
          a- Personal Accident Card:
              - Admin clicks PA Card:
              - system displays:  
                                            1- PA Retail Discount 
                                            2- PA Corporate Discount 
             	Comment by NICOLA Marina: PA retail only
1- PA Retail discount contains
 a- Create new discount for PA retails:
      - Name
        Field Type: text 
        Validation: mandatory 

      - Effective Date 
        Field Type: Date with AXA format
        Validation: mandatory  
      
      - Expiry Date
        Field Type: Date with AXA format
        Validation: 
                            1- Mandatory 
                            2- Expiry Date> Effective Date	Comment by NICOLA Marina: & the eligible channels, expiry date as per cluster 4

      - Percentage %
        Field Type: number 
        Default: 0 
        Validation: number only, min=>0, max<100

      - Eligible channels 
        Field Type: dropdown/lookup
        

      - Save Button 
      - Cancel Button 
 b- List the PA retails discounts:
      - Name 
      - Last effective date 
      - Last Percentage 
      - Active Effective date 
      - Active Percentage Date 
· Last expiry Date 
· Active Expiry Date



      - Action column feature:
         - Edit:  
           On click: opens edit form for selected discount 
         - View History 
            On click: opens view history list of a selected discount 
         - Delete: 
           On click: shows confirm box  with (yes, no) options
                           IF selected item not tied to any product so the system
                           normally delete it 
                           ELSE IF the selected discount is tied so the system 
                                         cannot delete it and show error message 
                            

        
 c- Edit Form same as Create form 




                 
                   
                     
         
   
             
             


              
              






                








	Post Conditions
	Q- Save when no errors with show success Alert 

R- Else Show required errors messages 

	Action Rules
	· 

	User interface / screens
	
Still not found 






FR_01_UC_07

	ID
	FR_01_UC_07

	Use case name
	Admin configure PA more others settings   

	Description
	Admin configure PA more others settings   

	Actor(s)
	· Admin


	Preconditions
	S- The user must be logged in with valid permissions 


	Basic Flow
	
                    1- Grace Period for PA Retails: 
                     - Admin can opens Grace Periods Managements 
                     - Admin opens PA retails card 
                     - Admin edit these next fields and SAVE 
                     a- Issuance                                B- Renewal 
             a- Issuance 
                  1- Available Days After Effective Date
                       2- Available Days Before Effective Date
 
                        
              b- Renewal 
                  1- Available Days After Effective Date
                        2- Available Days Before Effective Date

           
                                 
                      
        
 




                 
                   
                     
         
   
             
             


              
              






                








	Post Conditions
	T- Save when no errors with show success Alert 

U- Else Show required errors messages 

	Action Rules
	· 

	User interface / screens
	
Still not found 











FR_01_UC_08

	ID
	FR_01_UC_08

	Use case name
	Admin configure PA Downgrade/Upgrade   

	Description
	Admin configure PA Downgrade/Upgrade   

	Actor(s)
	· Admin
· Bi Officer
· Operation Teams


	Preconditions
	· The user must be logged in with valid permissions 


	Basic Flow
	1- Admin grants/revokes upgrade/downgrade permission to 
    operations teams:
          - Admin opens user managements card 
          - Admin selects role “operations teams”
          - Admin find new checkbox of downgrade/upgrade permission 
            on the level of PA product
            - Downgrade/Upgrade
               Filed Type: checkbox 
          
      

        
 
 2- Officer grants/revokes upgrade/downgrade permission to Sales
                 
          - Admin Officer opens sales managements card 
          - Admin Officer selects role “operations teams”
          - Admin Officer find new checkbox of downgrade/upgrade permission 
            on the level of PA product
             - Downgrade/Upgrade
               Filed Type: checkbox 


3- Op Teams, Lead, Head grant/revoke upgrade/downgrade 
     permission to Broker
                 
          - Op user opens sales managements card 
          - Op user selects role “operations teams”
          - Op user find new 2 checkboxes of downgrade/upgrade permission 
            on the level of PA product
             - Downgrade/Upgrade 
               Filed Type: checkbox 

            - Downgrade/Upgrade Request 
               Filed Type: checkbox

                 
                   
                     
         
   
             
             


              
              






                








	Post Conditions
	V- Save when no errors with show success Alert 

W- Else Show required errors messages 

	Action Rules
	· 

	User interface / screens
	
Still not found 










FR_01_UC_09

	ID
	FR_01_UC_09

	Use case name
	Admin configure PA Renewal   

	Description
	Admin configure PA Renewal   

	Actor(s)
	· Admin


	Preconditions
	· The user must be logged in with valid permissions 


	Basic Flow
	        
 
        - Admin clicks Renewal Configuration card 
        - Admin clicks PA retails cars 
        - Admin finds 4 cards as follow:
                1- Renewal Access Privileges
                2- Factors 
                3- Deviation Limit 
                4- Matrix Year 

         - Admin configure:   
              1- Edit Renewal Access Privileges
                  - Field Type: Dropdown/multiple 
                  - Field Name: Renewal Access Roles
                    Default Options: 
                                        1- Operations Head,
                                         2- Operations Lead 
                                         3- Operations Teams,                                     
                                         4- Sales Agents
                                          5- Brokers 
                                          6- CRD
                    On change: admin can remove one or more options 
                    - Save Button 
                    - Cancel Button
                            
                  2- Factor’s card:
                           a- Loss Ratio card
                           b- Claim’s count card: is like loss ratio form 
                           c- Number of Years card: is like loss ratio form
                           d- Claim Count for All Years card 
                                 : is like loss ratio form 
                           e- Loss Ratio for All Years card 
                                    : is like loss ratio form + link button to matrix form
                            f- Combined Operating Ratio card 
                                   : is like loss ratio form + link button to matrix form
              
              

[bookmark: loss_ratio_card]               a- Loss Ratio card contains next form:
                  - Edit Loss Ratio
                              - Field Name: From 
                                 Field Type: number 
                              - Field Name: To 
                                 Field Type: number 
                              - Field Name: Value 
                                 Field Type: number 
                               - Field Name: Refer to under writing    
                                 Field Type: checkbox 
                       - Add new button (+): to add row contains the previous 
                         fields again 
                        - Remove Button (-): to remove a selected row except first 
                                                          row 
 
                       - Save 
                       - Cancel 
                                                          





                







3- Deviation Limit card:
            Edit Deviation Limit:
                                - Increase Limit
                                   Field Type: number 
                                - Decrease Limit
                                   Field Type: number 
                   
                                 - Save Button 
                                 - Cancel Button 





[bookmark: matrix_year_form]4- Matrix Year card: 
      1- Create new matrix:
           - Clicks add new matrix button 
           - System opens the modal of matrix 
           - User enters matrix year:
                    -Field Type: number 
                     Field Name: Matrix year      
                     Validation: min 2, max 5 
                     On change: the system displays number of boxes 
                                         Related to matrix year value 



 
                                 I.e., IF matrix year =2 
                                         Then System displays 
                                         last year-1 as number box 
                                         last year-2 as number box 
  
                                      
         
                - Save Button 
                - Cancel Button 
          
      2- List of matrix years 
      3- Edit: Same as the create modal form 
      4- Delete: clicks action list (:) in the list and delete 





	Comment by NICOLA Marina: The LOB cost need to be added on the product setup
















	Post Conditions
	X- Save when no errors with show success Alert 

Y- Else Show required errors messages 

	Action Rules
	· 

	User interface / screens
	
Still not found 








FR_01_UC_10


	ID
	FR_01_UC_10

	Use case name
	Admin configure PA Collection Dashboard   

	Description
	Admin configure PA Collection Dashboard   

	Actor(s)
	· Admin


	Preconditions
	· The user must be logged in with valid permissions 


	Basic Flow
	        
 
                              - Admin clicks Collections Configurations Card 
                               - Admin clicks PA retails Card 
                               - Admin finds new cars:
                                          1- Issuance 
                                          2- Renewal 
                                          3- Upgrade /Downgrade  




                       1- Issuance Collection Configurations Module:
                                a- Create New Issuance Collection Configuration Form/ Modal: 
                                    - Dashboard Name 
                                       Field Type: text 
                                       Validation: mandatory 
                                       Placeholder: enter dashboard name 

                                    - Due Action 
                                       Field Type: dropdown 
                                       Validation: mandatory 
                                       Options:
                                                          1- Before 
                                                           2- After 



                                    - From 
                                      Field Type: Number 
                                      Validation: Number only 
                                    - To 
                                      Field Type: Number 
                                      Validation: Number only > From  

                                    - Activity Exclusion Status:
                                      Field Type: Lookup/ multiselecting
                                      Options: 
                                                                - Follow up 
                                                                - Reachable 
                                                                - Unreachable 
                                                                - Payment InProgress 
                             
                                    - Policy Inclusion Status:
                                      Field Type: Lookup/ multiselecting 
                                      Options: 
                                                            - Not Issued 
                                                            - Issued but not paid 


                                    - access Privileges 
                                      Field Type: Lookup/ multiselecting 
                                      Options: 
                                                            1- Operations team 
                                                            2- Operation Lead 
                                                            3- Operations Head 
                                                            4- Collection(user)
                                                           

                                    - Save 
                                    - Cancel 
                            
                             



                      b- List Table Renewal Collection Configuration:
                          - Add new collection button  
                          - List Table: 
                                  - Dashboard Name
                                  - Due Action 
                                  - From 
                                  - To 
                                               -  Activity Exclusion Status 
                                               - Policy Inclusion Status 
                                               - access Privileges  
                                               - Notification By 
                                               - Action Column Feature: 
                                                 - Delete 
                                                 - Edit 






                                  C- Edit Issuance Collection Configuration Form/ Model 
                                       Same as creation form but for update the selected 
                                       Dashboard 




 

 

                















                       2- Renewal Collection Configurations Module:
                                a- Create New Renewal Collection Configuration Form/ Modal: 
                                    - Dashboard Name 
                                       Field Type: text 
                                       Validation: mandatory 
                                       Placeholder: enter dashboard name 

                                    - Due Action 
                                       Field Type: dropdown 
                                       Validation: mandatory 
                                       Options:
                                                          1- Before 
                                                           2- After 



                                    - From 
                                      Field Type: Number 
                                      Validation: Number only 
                                    - To 
                                      Field Type: Number 
                                      Validation: Number only > From  

                                    - Activity Exclusion Status:
                                      Field Type: Lookup/ multiselecting
                                      Options: 
                                                                - Follow up 
                                                                - Reachable 
                                                                - Unreachable 
                                                                - Payment InProgress 
                             
                                    - Policy Inclusion Status:
                                      Field Type: Lookup/ multiselecting 
                                      Options: 
                                                            - Not Renewed  
                                                            - Renewed but not paid 


                                    - access Privileges 
                                      Field Type: Lookup/ multiselecting 
                                      Options: 
                                                            1- Operations team 
                                                            2- Operation Lead 
                                                            3- Operations Head 
                                                            4- Collection(user)
                                                            5- CRD
                                                            6- Sales 
                                                           

                                    - Save 
                                    - Cancel 
                            
                             



                      b- List Table Issuance Collection Configuration:
                          - Add new collection button  
                          - List Table: 
                                  - Dashboard Name
                                  - Due Action 
                                  - From 
                                  - To 
                                               -  Activity Exclusion Status 
                                               - Policy Inclusion Status 
                                               - access Privileges  
                                               - Notification By 

                                               - Action Column Feature: 
                                                 - Delete 
                                                 - Edit 






                                  C- Edit Issuance Collection Configuration Form/ Model 
                                       Same as creation form but for update the selected 
                                       Dashboard 






                      3- Upgrade/Downgrade Collection Configurations Module:
                                a- Create New Upgrade/Downgrade Collection Configuration 
                                      Form/ Modal: 
                                    - Dashboard Name 
                                       Field Type: text 
                                       Validation: mandatory 
                                       Placeholder: enter dashboard name 

                                    - Due Action 
                                       Field Type: dropdown 
                                       Validation: mandatory 
                                       Options:
                                                          1- Before 
                                                           2- After 



                                    - From 
                                      Field Type: Number 
                                      Validation: Number only 
                                    - To 
                                      Field Type: Number 
                                      Validation: Number only > From  

                                    - Activity Exclusion Status:
                                      Field Type: Lookup/ multiselecting
                                      Options: 
                                                                - Follow up 
                                                                - Reachable 
                                                                - Unreachable 
                                                                - Payment InProgress 
                                                                - Refused to Renew 
                             
                                    - Policy Inclusion Status:
                                      Field Type: Lookup/ multiselecting 
                                      Options: 
                                                            - Not Updated 
                                                            - Updated but not paid 


                                    - access Privileges 
                                      Field Type: Lookup/ multiselecting 
                                      Options: 
                                                            1- Operations team 
                                                            2- Operation Lead 
                                                            3- Operations Head 
                                                            4- Collection(user)
                                                           

                                    - Save 
                                    - Cancel 
                            
                             



                      b- List Table Issuance Collection Configuration:
                          - Add new collection button  
                          - List Table: 
                                  - Dashboard Name
                                  - Due Action 
                                  - From 
                                  - To 
                                               -  Activity Exclusion Status 
                                               - Policy Inclusion Status 
                                               - access Privileges  
                                               - Notification By 

                                               - Action Column Feature: 
                                                 - Delete 
                                                 - Edit 






                                  C- Edit Issuance Collection Configuration Form/ Model 
                                       Same as creation form but for update the selected 
                                       Dashboard 






























	Post Conditions
	Z- Save when no errors with show success Alert 

AA- Else Show required errors messages 

	Action Rules
	· 

	User interface / screens
	
Still not found 















FR_01_UC_11


	ID
	FR_01_UC_10

	Use case name
	Admin configure PA Fees   

	Description
	Admin configure PA Fees   

	Actor(s)
	· Admin


	Preconditions
	· The user must be logged in with valid permissions 


	Basic Flow
	        
 
· Admin clicks Fees Management 
· System opens the page which contains cards of fees management:
1- Admin clicks Personal Accident Retails fees management  
· Edit Fees Page contains
- Proportional Stamp
- Supervisory fees
- Policy documents’ approval and amendment fees
- Policyholders’ Guarantee Fund fees
- Issuance dimensional stamp
- Issuance fees

-  Amendment dimensional stamp
- Amendment fees

- Cancellation dimensional stamp
- Cancellation fees

- Submit Button 






                
































	Post Conditions
	2- Save when no errors with show success Alert 

3- Else Show required errors messages 

	Action Rules
	· 

	User interface / screens
	
Still not found 
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